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Engaged journalism 
fights for the public good

“Life in Kosovo”,  BIRN’s flagship TV programme, also set 
new standards in its seventh year on the air. In December 
2012 the programme reported from South Africa examining 
the troubling environmental and health effects of a World 
Bank-backed coal plant similar to one the bank is pushing 
in Kosovo.

Ahead of the local elections in 2013,  BIRN Kosovo pressed 
for accountability from mayors across the country. Specifically, 
we wanted to see if each mayor elected in 2009 made good 
on their campaign promises. Our TV debate series “Life in the 
Municipality” traveled to each of these municipalities and 
gave a platform for ordinary citizens to pose challenging 
questions to their local leaders. We also played back the 
candidates’ promises from 2009, to show a clear objective 
baseline for what they accomplished as mayor. 

We were privileged in 2012 to be recognized by the South East 
Europe Media Organisation  (SEEMO) and the Association of 
Professional Journalists of Kosovo with four awards - largely 
for stories that revealed corruption. These accolades reflect 
the talent and dedication of our staff, whom I would like 
to thank and congratulate for making a real difference in 
the lives of Kosovars.  It has been a remarkable journey for 
me, both personally and professionally, to work with such 
a dedicated group of people in Kosovo as well as from our 
BIRN regional network.

Jeta Xharra
BIRN Kosovo Director

Jeta Xharra Executive DIrector

Jeta Xharra is a renowned journalist in 
Kosovo and the Balkans, hosting the 
award-winning current-affairs TV 
programme, Life in Kosovo

As Kosovo marked its fifth year as an independent state in 
2012, spotty rule of law and weak institutions persisted as 
key challenges. These big-picture problems have continued 
to hold back the country’s progress and burden ordinary 
people. Amid these challenges, BIRN Kosovo delivered 
investigative reporting that brought meaningful change to 
the lives of Kosovars. 

We did so by covering specific stories — chronicled in the 
diary of impacts in the end of this report — that revealed 
corruption, injustice and wrongdoing. These reports in 
BIRN Kosovo’s TV, online and print outlets led institutions 
to take action to rectify the problems. This tells me that the 
61 dedicated and talented members BIRN Kosovo staff, as 
well the 17 others who work for our TV production partner, 
Internews Kosova, did a remarkable job providing a service 
to this society through a unique form of engaged journalism. 
Our journalists do not just report what happens today; they 
fight for a better tomorrow - with tangible results. 

Our model of engaged journalism has garnered attention 
beyond the Balkans. In October 2012 we hosted a team of 
journalists and civil society activists from the Middle East 
who were interested to hear of the challenges of running 
independent media in a post-conflict and a post-revolution 
stage.

Journalists with “Justice in Kosovo” sprung into action after 
a citizen reported that a police officer solicited him for a 
bribe to fix a traffic ticket. Our cameras recorded the ensuing 
bribery on tape, and the officer involved was immediately 
arrested. Reports in Gazeta Jeta në Kosovë and Prishtina 
Insight also led two prominent politicians to withdraw from 
business interests that conflicted with their public positions. 

DIRECTOR’S  WORD
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the board 
members

BIRN KOSOVO STAFF

Jeta Xharra
Executive DIrector

Alban Selimi
Journalist

Albulena Sadiku
Project Manager

Amet Murtezi
Camerman

Ardian  Lulaj 
Monitor of Public Services in Gjilan, 
Partesh, Kamenica and Ranillug

Arian Hyseni
IT Manager

Arlind Loxha
Monitor of Public Services in Drenas 
and Prishtina

Armend Zenelaj 
Monitor of Public Services in Decan, 
Gjakova, Junik

Artan Mustafa
Manging Editor of Gazeta Jeta në 
Kosovë

Astrit Perani
Field Producer (Cameraman&Editor)

Avdyl Beqiri
Monitor of Public Services in Mitrovica 
and Vushtrri

Bajramcurr Hasani
Monitor of Public Services in Skenderaj

Bardh Shkreli
Journalist

Besianë Gashi
Monitor of Public Services in Podujeva 
and Obiliq

Bujar  Aruqaj
Junior Researcher

Dardan Sinani
Field Producer (Cameraman&Editor)

Donjeta  Demolli 
Project Assitant

Donjetë Hoxha
Junior Journalist 

Edona Musa
Journalist 

Ekrem Fazliu
Assistant Producer

Erëlehta Popaj
Monitor of Public Services in Rahovec 
and Malisheva

Erlina Tafa
Monitor of Public Services in Viti and 
Prishtina

Faton Osmani
Journalist

Florent Spahija
Senior Court Monitor

Flutura Kusari 
Project Coordinator

Genc Nimoni
Senior Court Monitor

Gresa Musliu 
Project Assitant

Hysen Gara 
Stage Manager

Jeton Ispahiu
Master Control Room Producer

Kaltrina Hoxha
Project Coordinator

BIRN REGIONAL

Ana Petruševa 
Country Director, Macedonia

Per Byman
Secretary-General, Radiohjälpen, Sweden

Steve Crawshaw
Secretary General, Amnesty International

Tim Judah
Journalist, The Economist

Wolfgang Petritsch
Chair, Board of the European Cultural 
Foundation 

BIRN KOSOVO

Ardian Jashari
Managing Partner MDA 

Lindita Tahiri 
MRes of Information and Communication 
technologies, MSc in Electronic Engineering 

Zana Limani
Team Leader, Europe and Central Asia at 
Saferworld UK
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Khaled Lawrence Marzouk
Editor of Prishtina Insight

Korab Basha
Field Producer

Leart Kryeziu
Monitor of Public Services in Deçan 
and Gjakova

Liridona Hyseni
Junior Journalist

Lum Ademi
Finance Manager

Mergime Ujkani Vrajolli
Monitor of Public Services in Lipjan 
and Drenas

Muhamet Hajrullahu
Managing Editor

INTERNEWS KOSOVA STAFF

Faik Ispahiu
Executive Producer

Besnik Krivanjeva
Video Editing

Visar Kryeziu
Cameraman/Editor

Kastriot Jahaj
Journalist/Moderator of Drejtësia në 
Kosovë

Agon Syla 
Assistant Producer

Florina Hajdini
Project Assistant

Yllka Hoxha
Administrative and finance assistant

Nate Tabak
English Editor of Prishtina Insight

Parim  Olluri 
Investigative Journalist

Petrit Çollaku
Journalist

Petrit Kryeziu
Senior Court Monitor

Qazim Hasanaj
Monitor of Public Services in Prizren, 
Dragash and Suhareka

Ramize Hyseni
Office Assistant

Shengjyl Osmani
Project Assitant 

Avdyl Gashi 
Intern

Kreshnik Gashi
Journalist/Moderator

Valdet Salihu
Assistant Producer

Stiven Kolaj
Cameraman / Editor

Eset Derguti
IT Intern

Njomza Salihu
Junior journalist

Jeton Musliu
Journalist

Driton Nimani
Cameraman/Editor

Fatmir Aliu
Journalist/Moderator

Kaltrina Rexhepi
Intern Journalist / Researcher

Syzana Firza-Puka
Finance Officer

Ukë Selimaj
Monitor of Public Services in Peja and 
Istog and Klina

Vlora  Osmani
Monitor of Public Services in Ferizaj, 
Kacanik, Shtime, Hani I Elezit and 
Shterpce



Our mission
As an independent, non-governmental organization, BIRN 
Kosovo exists to provide momentum to the democratic 
transition in Kosovo by promoting accountability, rule of law 
and policy reform.

Our vision
After starting with fewer than five staff, BIRN Kosovo has 
since evolved into a comprehensive media organisation, 
employing journalists and editorial, administrative 
and technical staff in the production of high-quality 
investigative and analytical reporting.

BIRN Kosovo now fields a team of 61 professionals as 
well as 16 local and international contributors that work 
in the development and implementation of ongoing 
programmes.

An independent, non-governmental organisation, BIRN 
Kosovo exists to provide momentum to the democratic 
transition process, promoting accountability, rule of law 
and policy reform.

BIRN Kosovo’s approach is to combine its projects with 
those of the regional BIRN Network with a view to long-
term sustainability of results and institutions.

BIRN Kosovo in particular aims to serve as a watchdog of 
public institutions, monitoring the work of governing and 
public institutions and supporting their reform and their 
path towards meeting the criteria and standards of the 
European Union.

In addition, through the production of fair, balanced 
and accurate TV debates and training of youth on 
argumentation and debating skills, BIRN aims to promote 
and encourage a culture of debate in Kosovo.

BIRN’s vision is to secure its position as the premier Kosovo 
investigative and analytical journalism organisation, 
addressing the need for objective, quality, sustainable 
reporting on the country’s many challenges in the arena 
of politics, economics and EU integration.

OVERVIEW

“For me, Prishtina Insight 
means straight talk, 
high-profile authors, civil 
engagement and 
no-nonsense journalism. 
All these components are 
essential for the further 
development of Kosovo 
society, so I hope that 
together with its web and 
TV brothers and sisters, this 
strong team will continue to 
give serious insight during 
these tabloid times.” 
Samuel Zbogar
Head of European Union Office and EU Special Representative
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BIRN KOSOVO 

Method and Approach

Journalism that acts 
as a watchdog
BIRN Kosovo’s outputs have an underlying 
thing in common – they hold the 
powerful accountable. We do it with 
hard-hitting interviews, widely-watched, 
thought-proving TV debates, detailed 
investigative stories based on public 
documents - which have helped build a 
culture of watchdog journalism in Kosovo. 

Journalism that 
is engaged and 
affects change
We believe it is not enough to simply 
report corruption or vote rigging if other 
institutions do nothing about it after our 
reporting. That’s why our staff includes 
a team of legal professionals who take 
cases - often built by our reporting and 
monitoring - to prosecutors. Our staff also 
monitor elections and do not hesitate to 
make official reports on violations. 

Journalism that 
operates in the field
It is our belief that the best way to tell 
a story and offer accurate, balanced and 
fair information is to be as close to the 
people who are affected by that story 
as possible. The 61 members of BIRN 
Kosovo’s staff and contributors operate 
across the country. Our court and public 
services monitors and journalists actively 
cover 24 Kosovo municipalities, as well.

Journalism that
trains for excellence 
Since its inception in 2005, BIRN Kosovo, 
in close partnership with Internews 
Kosova and BIRN hub, has trained more 
than 300 journalists, court monitors 
and researchers of different ethnicities 
living in Kosovo.  Building capacities of 
media to deliver professional journalism 
remains an absolute necessity in a 
country that has youngest population 
in Europe.

OVERVIEW
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Operations 
covered by Monitors of Court 
and Municipal Services

Peja       
District Court, Municipal Court 
and Municipal services

Prishtina 
District Court, Municipal Court 
and Municipal services

Vushtrri   
Municipal Court and Municipal 
services

Prizren    
District Court, Municipal Court 
and Municipal services

Gjilan      
District Court, Municipal Court 
and Municipal services

Mitrovica 
District Court, Municipal Court 
and Municipal services

Klina       
Municipal Court and Municipal 
services

Gjakova   
Municipal Court and Municipal 
services

Decan     
Municipal Court and Municipal 
services

Junik     
Municipal services

Istog      
Municipal Court and Municipal 
services

Skenderaj 
Municipal Court and Municipal 
services

Drenas    
Municipal Court and Municipal 
services

Podujeve 
Municipal Court and Municipal 
services

Fushe Kosove 
Municipal services

Lipjan      
Municipal Court and Municipal 
services

Shtime    
Municipal services

Shterpce 
Municipal Court and Municipal 
services

Ferizaj     
Municipal Court and Municipal 
services

Kacanik   
Municipal Court and Municipal 
services

Han i Elezit    
Municipal services

Dragash   
Municipal Court and Municipal 
services

Viti         
Municipal Court and Municipal 
services

Rahovec   
Municipal Court and Municipal 
services

Malisheve 
Municipal Court and Municipal 
services

Kamenice
Municipal Court and Municipal 
services
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BIRN KOSOVO 

Our operations
online product in Albanian, established 
with the aim of offering objective 
information and analysis that meets 
BIRN’s high journalistic standards. In 
2012, it was the fastest-growing product, 
receiving just under 1 million visitors in 
2012. BIRN Kosovo is part of the regional 
team that produces, Balkan Insight and 
Balkan Transitional Justice, the region’s 
leading online sources of news and in-
depth analysis.

PRINT: Prishtina Insight 
BIRN Kosovo’s bimonthly newspaper, 
Prishtina Insight, hit an important 
milestone in 2012, when it published 
its 100th newspaper in November. The 
newspaper’s lead story, “Probes Force 
Two Top Kosovo Politicians to Leave 
Business,” had a special significance 
because it reported how a member of 
parliament and a mayor had withdrawn 
from business interests, following two 
official investigations spurred by the 
newspaper’s own reporting.

Monitoring & 
Advocacy
BIRN Kosovo has 15 monitors for courts 
and public services such as municipal, 
health and education system active in 

Media Production: 
investigative 
reporting, analysis 
and debate

TV: “Jeta në Kosovë”/Life 
in Kosovo and Drejtësia në 
Kosovë/Justice in Kosovo 
“Jeta në Kosovë” (“Life in Kosovo”), the 
most popular weekly current affairs 
program in Kosovo, began in 2012 with 
a program in South Africa. It analysed 
how a World Bank-funded coal plant 
had detrimental effects on the health 
and environment in the surrounding 
communities. In light of the World Bank’s 
backing of a similar plant in Kosovo, the 
programme sought to show the potential 
real-world consequences of such an 
endeavor. Drejtësia në Kosovë (Justice in 
Kosovo) pressed ahead with exposing 
cases of corruption and injustice, winning 
an award for the best investigative anti-
corruption TV report in 2012. 

WEB: Gazeta JnK,  Kosovo 
contribution to Balkan Insight 
and Balkan Transitional 
Justice
Gazeta Jeta në Kosovë (Life in Kosovo 
Newspaper) is BIRN Kosovo’s flagship 

MAP OF OPERATIONS

almost every municipality in Kosovo. 
During 2012, BIRN’s network of monitors, 
placed in 26 municipalities of Kosovo, 
monitored 1,441 court sessions. They 
followed up by producing reports 
with recommendations for the local 
institutions to follow. 

Training and media 
development 

In 2012, BIRN Kosovo trained 40 Roma, 
Ashkali and Egyptian youth  in the use of 
media equipment and basic journalism 
skills. They became part of TV crews that 
wrote stories and participated in filming 
municipal debates. 

In 2012, BIRN sent 300 requests for 
access to public documents to Kosovo 
institutions thus promoting a journalistic 
culture of document-based reporting. 
During 2012, BIRN became the only 
Kosovo media to have qualified legal 
department that takes all BIRN products 
through legal clearance and offers advice 
regarding the libel law. 

Jeta në Kosovë 
Life in Kosovo

Prishtina Insight Gazeta Jeta në Kosovë 
Life in Kosovo Newspaper



MEDIA PRODUCTION

TV Production
“Life in Kosovo” / “Jeta në Kosovë (JnK)” 
Current Affairs Programme

“Life in Kosovo” has featured hard-hitting questioning of decision-makers, dynamic and 
in-depth studio debates on controversial subjects that have been airing on public TV 
since 2005. It covers the most important political and social issues in Kosovo.  Award 
winning anchor, Jeta Xharra, has been featured in the New York Times and in October 
2012,  Xharra won the award for Better Understanding in South East Europe given by 
The Vienna-based Southeast Europe Media Organisation (SEEMO).

In January 2012, “Life in Kosovo” broadcasted a programme that was filmed in South 
Africa,  during the Durban Climate Change Conference. It analysed the effects that 
ESCOM, a World-Bank funded coal plant, has on water, health and the environment of 
local communities. It also served as a warning to a similar project that the World Bank 
wants to fund in Kosovo. 

In December 2012, “Life in Kosovo” featured a program, moderated by Muhamet 
Hajrullahu, the programme’s other anchor, about extremist religious groups attacking 
LGBT activists that were organising an event in Prishtina. In this program, the Kosovo 
Ombudsman denounced these attacks and his viewpoints clashed with religious groups’ 
representatives. 

”Life in Kosovo” also covers politics, the economy and social issues, specifically focusing 
on corruption, conflict of interest and accountability of public institutions.  Top leaders 
from the government and the opposition are involved in the debates - often challenged 
by civil society activists, analysts, university professors and other stakeholders. The 
debates are interspersed with field reports, bringing real-world issues across Kosovo 
into the agenda of daily politics in the capital.  

“Jeta Xharra has 
continued the punchy 
public interest 
journalism … 
She clearly has no 
fear of conflict, a 
quality she ascribes 
to her wartime 
metamorphosis from 
undergraduate student 
of dramatic writing to 
BBC fixer.”
New York Times, 
“Determined to Bring Out the Truth in Kosovo”, 
November 29, 2011

Jeta Xharra
Award Winning Anchor

Muhamet Hajrullahu
Life in Kosovo Anchor

Interview with Madeleine Albright
Life in Kosovo interviews

The number of debates BIRN produced in 2012. They helped 
enhance transparency and accountability of the key players 
in Kosovo involved in the decision-making processes. 

64

MAP OF OPERATIONS08



09

“Life in the Municipality” / Jeta ne Komune
Out of the 64 debates produced in 2012, 33 were a part of the series titled “Jeta ne 
Komune” or “Life in the Municipality”. Since elections were held in 2013, we wanted to 
measure the achievements of the former mayors elected in 2009 and if they fulfilled 
their promises, which BIRN recorded in 2009 during the election debates. Three years 
had passed since they were initially elected and it was time to review their governing 
mandate before the next election. 

BIRN went back to every single municipality and played back the recordings to the 
mayors, reviewing their promises and analysing their failures and achievements. Citizens 
of each municipality and members of the public directly questioned mayors. 

“Life in Kosovo” has a weekly audience of more than 350,000 viewers, who watch the 
debates on RTK’s local transmissions, satellites and online – on RTK and “Life in Kosovo’s” 
website.  A comprehensive archive is also available on the show’s official website, 
www.jetanekosove.com. Additionally, “Life in Kosovo” has also established a Facebook 
presence. The debates evoke strong reactions from viewers in the form of letters and 
phone calls. They have been successful in the number of viewers who have reported 
cases of corruption or injustice in their daily lives.

MAP OF OPERATIONS  

“I think BIRN does a 
great Investigative 
job and has proved 
that investigative, 
independent and 
professional journalism 
can exist. It is the only 
media that challenges 
high institutional 
officials even in cases 
of corruption.” 
Alma Lama
Self-Determination Movement

350,000 
viewers
“Life in Kosovo” has a weekly audience of more 
than 350,000

Life in the Municipality Debate
Municipality of Kamenica



“Justice in Kosovo” / Drejtësia në Kosovë 
(DnK) weekly investigative TV programme
“Justice in Kosovo”, which has been on TV since 2010, covers issues relating to justice, 
police and security. The program uses court monitoring fed by monitors situated in the 
26 municipalities of Kosovo. This program focuses on rule of law issues instead of current 
affairs. The program is also used as a platform for citizens to report a case that the court 
or police has yet to resolve. When DnK sheds a light on a problem and interviews all 
sides, it drives institutions to act, which Kosovo usually lacks. 

In 2012, BIRN produced 38 “Justice in Kosovo” programmes. A new milestone was 
reached in December 2012 by capturing corruption on film with the help of the public 
who reported the case. “Bribery in the Police” was a program where DnK investigative 
journalists filmed a police officer on duty asking for a 200 euro bribe to take away a 
traffic ticket. As a result of the program, the police officer was arrested and then tried. 
Kreshnik Gashi and Alban Selimi, the investigative journalists who filmed this piece, 
along with camera technicians Valdet Salihu and Visar Kryeziu won an award for the 
best anti-corruption TV story of the year.

“I believe BIRN does 
a remarkable job in 
the problems it has 
been focusing on, 
since it has helped us 
through a correct and 
impartial reporting to 
identify problems and 
shortcomings we have 
and to take measures 
to improve them” 
Fejzullah Hasani
The head of the Judicial Council in Kosovo. 

26 in municipalities
The program uses court monitoring fed by 
monitors situated in the 26 municipalities of 
Kosovo. 

Kreshnik Gashi, 
Alban Selimi 
& Parim Olluri

Best anti-corruption 
story of the year

MONITORING

MAP OF OPERATIONS10
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WEB PRODUCTION 

Gazeta Jeta në Kosovë
from 2011 to date

Objective information 
and analysis
 
Gazeta Jeta në Kosovë (Life in Kosovo 
Newspaper) is BIRN Kosovo’s online 
product in Albanian that offers objective 
information and analysis based on BIRN’s 
overall journalism standards.

In December 2012, the Association 
of Professional Journalists of Kosovo, 
awarded Parim Olluri’s series of 
investigative stories the explored the 
intersection of politics and business by 
giving the BIRN journalist the Best Anti-
Corruption story in online media award. 

He was awarded for a series of articles 
that look at the enriching lives of Kosovo 
prime minister’s family members and 
friends. According to the jury, the award 
was given because of the quality and 
impact the stories had as well as the 
persistence of uncovering the story’s 
depth.

MAP OF OPERATIONS

More than 400 in-depth analyses and 
investigative reports 

About 2,300 daily news items on current 
affairs, including features from Kosovo 
municipalities. 

About 100 profiles of high-profile, often 
controversial individuals 

About 230 columns and op-eds dealing 
with Kosovo’s current affairs, covering 
political, economic, environmental and 
social issues

More than 52 editorial cartoons 

About 250 letters written by members of 
civil society groups, different stakeholders, 
active Kosovo citizens, artists, writers and 
bloggers. 

More than 3,000 original photos taken by 
BIRN staff 

2.1 million page views from nearly 1 
million visitors

AT A GLANCE



WEB PRODUCTION 

Balkan Insight and 
Balkan Transitional Justice

BI from 2006 to date and BTJ from 2011 to date

Regional approach
BIRN Kosovo is part of the regional 
team that produces Balkan Insight and 
Balkan Transitional Justice, the region’s 
leading online source of news and in-
depth analysis across regional and local 
contexts.

Prominent outlets and news agencies in 
the region republished Balkan Insight’s 
content. Outlets like The Guardian, 
The New Statesman, The Atlantic, The 
Christian Science Monitor, Der Standard, 
Neue Zurcher Zeitung, The Huffington 
Post, The Economist and the EU 
Observer.

Furthermore, BIRN Kosovo contributes 
to the online production of the Balkan 
Transitional Justice, since February 2012 
and translates articles into multiple 
languages for Balkan Insight.

5,140  

450  
228  

59  

76 

41
42 

28
1.5
3.7

AT A GLANCE

news pieces

premium articles

analyses 

commentaries, 

features, 

interviews, 

investigations 

profiles

million visitors

million page views

MAP OF OPERATIONS12
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PRINT

Prishtina Insight

BIRN Kosovo’s bimonthly newspaper, 
Prishtina Insight, reached an 
important milestone in 2012, when 
it published its 100th newspaper 
in November. The newspaper’s lead 
story, “Probes Force Two Top Kosovo 
Politicians to Leave Business”, was 
especially significant because it 
reported how a member of parliament 
and a mayor had withdrawn from 
business interests, following two 
official investigations spurred by the 
newspaper’s own reporting.

The story was just one example 
of Prishtina Insight’s substantial 
investigative reporting standards. 
Other stories revealed an illegal 1.8 
million euro deal in Kacanik, the 
quiet abandonment of a corruption 
investigation at the Kosovo Energy 
Corporation and how the Prime 
Minister’s brother gained a fortune 
from an apartment complex with no 

clear source of funding.
Prishtina Insight, Kosovo’s only 
English-language newspaper, 
published 23 editions in 2012. The 
newspaper is a leading source for 
a comprehensive array of coverage, 
including business and culture 
pieces. In December, “Prishtina 
Insight” published unvarnished and 
comprehensive accounts of the 
homophobic attacks on Kosovo 2.0 
and an LGBT NGO in Prishtina, and 
ensured that the story uncovered 
the struggle to obtain LGBT rights in 
Kosovo. 

Prishtina Insight distributed 2,000 
copies of each edition to bars, 
restaurants, newsstands, bookstores 
and embassies. The newspaper 
has sold a modest amount of print 
advertising and subscriptions, but the 
market is challenging. 

“Prishtina Insight has 
set a high standard 
when it comes to 
reporting on the 
Balkans. Long may it 
continue” 
Tim Judah
The Economist

“It is always worth 
waiting for the next 
edition of Prishtina 
Insight. It offers 
independent and in-
depth media analysis 
of key political, 
economic and cultural 
events... It features 
refreshing articles, 
stories and opinion 
pieces that are thought 
inspiring” 
Ambassador 
Jean-Claude Schlumberger
Head of the OSCE Mission in Kosovo

MAP OF OPERATIONS



BIRN KOSOVO

Court and Public 
Services monitoring
BIRN Kosovo has 15 monitors for courts 
and public services like the municipal, 
health and education system for almost 
every municipality in Kosovo. Since 
the project began in 2008, 7,000 court 
sessions have been monitored, three 
annual court-monitoring reports have 
been issued, as well as two reports from 
the education system. 

Monitoring judicial, education, municipal 
and health services is done by releasing 
tailored questionnaires and conducting 
interviews with relevant stakeholders.
into the agenda of daily politics in the 
capital.  

“BIRN findings published in the annual court 
monitoring report serve as a watchdog to the work 
of prosecutors around Kosovo. If BIRN maintains 
these high professional and ethical standards of 
reporting, its analytical and investigative reports 
will enhance the effectiveness of prosecutors in 
Kosovo”
Ismet Kabashi,
The head of the Prosecutorial Council in Kosovo

MONITORING AND ADVOCATING14
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BIRN KOSOVO

Courts

During 2012, BIRN’s network of monitors, 
placed in 26 municipalities of Kosovo, 
monitored 1,441 court sessions. A special 
data-entry software application aided 
monitors’ work: BIRN monitors filled in 
a standardized online questionnaire for 
each trial that was monitored. 

Monitors focused on the prosecution, 
police and courts, the way prosecutor 
presented the state, ranslation in court 
sessions, the venues where court sessions 
are held since court sessions are often 
held in the office of the judge instead of 
courtrooms, the use of court uniforms and 
other aspects. 

BIRN increased its monitoring of high 
profile cases involving public officials 
in 2012. Some cases involve former 
ministers, permanent secretaries of 
ministries, the former governor of the 
Central Bank of Kosovo, the former head 
of the anti-corruption task-force, former 
judges, general director of customs, 
doctors and public officials. 

The monitored sessions have been used 
for TV reports on “Justice in Kosovo” and 
articles published in Gazeta Jeta në 
Kosovë and Prishtina Insight, in addition 
to serving as the primary-source of 
material for the annual report of court 
monitoring. 

BIRN has also used the findings from the 
monitored sessions to address local and 
international institutions with concrete 
recommendations to improve the laws 
and court practices in Kosovo.

In one case, BIRN found that the Law 
on Non-Contested procedures allows 

courts to declare people deceased in 
cases where the deaths weren’t recorded 
in the municipal registrars’ offices. The 
law can be abused because courts can 
declare an individual deceased based off 
of the testimony from two people. After 
BIRN’s report, the Kosovo Judicial Council, 
claimed it was unaware of this issue and 
promised to review the relevant laws.

The findings from 2011 appear in the 
Annual Court-monitoring Report1 and 
the findings from court monitoring were 
included in six chapters of the report, 
involving procedural violations in trials, 
lack of transparency by judges and 
prosecutors, and their reluctance to give 
statements on issues within their remit.

Since September 2010, BIRN Kosovo 
published the monthly “Justice in Kosovo” 
newsletter/bulletin, which contains key 
information and results collected from 
monthly court monitoring.  Through 
the bulletin, BIRN Kosovo reports on 
important cases that are under way in 
courts of Kosovo with a special focus 
in cases that involve public officials, 
particularly the misuse of public funds 
and office. 

During 2012 BIRN has published 28 
bulletins and delivered them all courts 
and prosecutorial offices as well as 
to local and international institutions 
operating in Kosovo including the EU Rule 
of Law Mission, EULEX, the Organization 
for Security and Collaboration in Europe 
(OSCE).  =Their delivery is done in hard 
copy as well as through electronic mail.

1 http://jetanekosove.com/repository/docs/2012-BIRN-Court-Monitoring-Report_816996.pdf
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BIRN KOSOVO

Healthcare

BIRN monitors continually visit hospitals and medical centres 
and report their findings. In the majority of cases, “Life in Kosovo” 
and  Gazeta Jeta në Kosovë use findings for TV reports and 
articles.

A key and troubling finding in 2012 discovered that doctors 
often aren’t present for all or part of their night shifts. Monitors 
received complaints from citizens that doctors weren’t 
respecting their scheduled shifts. BIRN investigated  and sent 
out a journalist to monitor the work of on-duty doctors in more 
than 10 municipalities. The journalist found that doctors, for the 
most part, weren’t respecting their shifts. In response to this, the 
Ministry of Health’s inspectorate promised to take measures 
against doctors who do not show up for all or part of their shifts.
 
In 2012, BIRN produced more than 10 TV reports and more than 
50 articles covering a wide range of health care topics, including 
the treatment of patients, diseases, administration of tenders 
and  the circulation of counterfeit medication.

As a result of the annual monitoring of the health system, BIRN 
published the “Report on Monitoring the Public Healthcare 
System” published in January 20122. This report offers concrete 
findings and recommendations on how to improve the Kosovo 
healthcare system. 

According to the report, to have an adequate health system, 
its main pillars must ensure that the operation offers effective 
healthcare services to patients. In most cases, patients are 
dissatisfied with the system and continuously draw attention 
to the lack of basic working conditions, low wages and non-
payments for night shifts.

2  http://jetanekosove.com/repository/docs/2011-Monitoring-Public-Healthcare-Report_696800.pdf
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BIRN KOSOVO

Education
BIRN monitors discovered that nearly half of Kosovo’s 23,269 teachers lack 
university degrees and only have high school diplomas, which is below Kosovo’s 
legal requirement for educational institutions. 

In addition, BIRN found that the kindergarten in Fushe Kosova, a municipality 
near Kosovo’s capital, benefitted those in power by employing the spouses of six 
municipal officials. 

All reports have been printed in Albanian, Serbian and English. Copies have also 
been disseminated widely to all stakeholders, including ministries, schools, public 
healthcare institutions, courts and prosecution offices around Kosovo, as well as 
other stakeholders in the respective fields. In addition, the reports are available 
online to download and view. It is important to note that the reports were praised 
for their quality and objective approach by a wide range of people and institutions. 

“I have no doubt that 
‘Life in Kosovo’ has 
not only contributed to 
enhancing the quality 
of journalism but has 
achieved to make 
public institutions 
more transparent and 
accountable”
Vlora Citaku
Minister of European Integration,
member of Democratic Party of Kosovo

MONITORING AND ADVOCATING
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BIRN KOSOVO 

Training
Since 2005, BIRN Kosovo, in close partnership with Internews Kosova and BIRN hub, 
trained over 300 journalists, court monitors and researchers of over 20 different 
media and different ethnicities living in Kosovo. This training is done through on-
the-job training and formal workshops, in news and investigative reporting, TV 
production skills, document based research and training for court and public service 
monitoring. Building media capacities to deliver professional journalism remains an 
absolute necessity in a Kosovo, which has the youngest population in Europe.

In terms of building capacities and serving as a model for media, BIRN Kosovo this 
year reached another milestone by becoming a model organization looked at by 
emerging civil society organisations in the Middle East.

In October 16 BIRN held a one-day training and presentation for civil activists and 
journalists from Egypt. 

In May, Jeta Xharra made a TED-style presentation at the Oslo Freedom Forum to 
an audience of civil society members from the Middle East about the challenges of 
building independent media after conflict and revolution3.  

RAE community training
In 2012, BIRN Kosovo trained a team of about 40 youth of Roma, Ashkali and Egyptian 
communities in using media equipment and basic journalism skills. During training, 
the youth researched, filmed and produced TV reports that were broadcasted on prime 
time on Life in Kosovo air-time. One of the topics that was broadcasted dealt with the 
discrimination that RAE youth are faced with when they go to Kosovo swimming pools.

The RAE youth were also were trained in writing newspaper articles and four of them 
got their articles published in Prishtina Insight and Gazeta Jeta në Kosovë. 
The on-the-job training culminated with the production and broadcasting of three 
televised and radio documentaries that were broadcasted on RTK in Albanian and Roma 
languages, on RTV 21, Radio Kosova and Urban FM.ons to follow. 

“BIRN has been 
a powerful voice 
in exposing youth 
problems and 
also a great tool 
for expressing our 
opinions”
Albesa Aliu, 
Youth Activist from Gjilan

Six civil activists and journalists from 
Egypt visit BIRN to learn about best 
practices in building independent media 
in new democracies’

Trainees are equipped with certificates 
verifying their training at BIRN. 

SEEMO Award for Outstanding Merits in 
Investigative Journalism ceremony

3  Jeta Xharra at Oslo Freedom Forum http://www.youtube.com/watch?v=AxgUicuzDFc 

TRAINING AND MEDIA DEVELOPMENT18
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Libel issues training 
In November 2012, BIRN organised training sessions for its staff, 
focusing on libel, defamation, hate speech, copyright, reporting 
crime and the phases of criminal procedures and reporting from 
the courts. 

The first session looked at media legislation, specifically 
covering the law on defamation and the protection of sources, in 
order for the production of all BIRN outlets to be in line with the 
applicable Kosovo legislation. Apart from providing theoretical 
legal background, the training provided numerous national and 
international examples when media were found in breach of the 
applicable media legislation. 

The second session elaborated on the judicial terminology, 
criminal procedures from investigations to trials all 
complemented with real-life examples. Besim Kelmendi,  Special 
Prosecutor, was a guest speaker who discussed reporting from 
courts from the perspective of the court staff. Kelmendi focused 
on cases when media reporting has interfered with criminal 
investigations, and the caution monitors need to take.

On-the-job training 
In addition to specific trainings, BIRN has provided continuous 
on-the-job training for its staff to professionally conduct 
research and investigative reports regarding the performance of 
justice institutions. New monitors that joined BIRN in the scope 

of this project underwent intensive training with BIRN editors, 
producers and technical staff. The training equipped them with 
the necessary skills to conduct better and more successful 
reporting, research, draft TV report scripts, as well as prepare TV 
reports.

Training curricula and 
publication
In December 2012, BIRN Kosovo published the fifth edition of 
the manual Follow the Paper Trail4 which shows how to access 
information and documents and how to produce document-
based investigative stories with concrete examples from 
Kosovo institutions. This encourages other journalists to use 
investigative skills and document-based reporting.

4  Follow the Paper Trail – Lawrence Marzouk and Gresa Musliu http://jetanekosove.com/repository/docs/manuali_shqip_final_128008.pdf

Guest Speaker Besim Kelmendi
Special Prosecutor

Roma, Ashkali and Egyptian community youth researched, 
filmed and produced TV reports that were broadcasted on Life 
in Kosovo air-time. 
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NDIQ GJURMËTNËPËR LETRA

Nga Lawrence Marzouk

UDHËZUES PËR GAZETARI
hulumtuese të bazuar në dokumente në Kosovë-dhjetor 2012

Hulumtime nga Lawrence Marzouk 
dhe Gresa Musliu

edicioni i V

BIRN’s Follow the Paper Trail manual was widely distributed and 
used for on-the-job training for young journalists.



BIRN KOSOVO

Media Development
Access to public 
documents

One of the BIRN’s projects focuses on 
implementing the law on accessing 
public documents. During 2012, BIRN 
staff sent more than 300 requests for 
access to public documents, to the prime 
minister’s office, ministries, independent 
agencies, EULEX, courts, prosecutors and 
others 

The institutions responded to 30 percent 
of these requests sent by BIRN Kosovo 
and refused to release documents 
without reasoning.
 
After they denied the requests, BIRN 
contacted the Kosovo Ombudsman who 
is obliged by Kosovo law to ensure the 
right to access to public documents.
 
The first complaint involved the Prime 
Minister of Kosovo’s office, which refused 
to allow BIRN access to the receipts of 
the Prime Minister and six deputy prime 
ministers’ trips abroad. Since the PM’s 
office did not allow access to receipts, 
BIRN sued the Government of Kosovo on 
November 12, 2012. The court has not 
schedules a hearing yet. 

The second complaint was about the 
Kosovo Prosecutorial Council (KPC) who 
refused to allow BIRN access to the 
final decisions of disciplinary measures 
that KPC took against prosecutors who 
were abusing their position. BIRN also 
sued Kosovo Prosecutorial Council on 
November 29, 2012 and no hearing has 
been scheduled.

During 2012, BIRN monitored the work 
of the State Agency for the Protection 
of Personal Data, SAPPD, since it plays 
an essential role in accessing public 
documents. In 2012, this agency showed 
it favours the interests of public officials 
in government over citizens. For 
example, SAPPD denied access to the 
prime minister’s bills and deputy prime 
ministers’ claiming that “their diet and 
religious affiliation might be revealed”. 
The agency also attempted to remove 
the official website of the Anti-corruption 
Agency all the wealth declarations, which 
are essential for the media in tracking the 
wealth of MPs. They remain online. The 
agency also has taken initiative without 
discussing it with journalists.

The institutions 
responded to 30 % 
of requests sent by 
BIRN Kosovo and 
refused to release 
documents without 
giving reasons

TRAINING AND MEDIA DEVELOPMENT20
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Legal and Advocacy Department
During 2012, BIRN legal representative continued to assist the Kosovo Press Council5 on 
a monthly basis in dealing with complaints towards printed and online media. 

During 2012, BIRN successfully established the Legal and Advocacy Department, which 
offers legal advice in different areas to BIRN journalists and to other media professionals 
outside BIRN Kosovo regarding media law, penal rights, civil rights, human rights, 
discrimination, administrative rights and other areas. 

Concretely, the legal department ensures that all products of BIRN: “Life in Kosovo”, 
“Justice in Kosovo”,  Gazeta Jeta në Kosovë and Prishtina Insight conform to media law 
and go through legal clearance. The legal team is primarily focused on implementing 
Libel Law and the right to privacy.

The lack of legal departments in media hubs due to financial reasons, often puts 
journalists in a difficult position. Journalists have at times contacted BIRN’s legal office 
for advice ranging from requesting access to public documents to dealing with court 
proceedings in cases of libel indictments. 

One of the other main activities the department is focused on is offering legal expertise 
to the biggest organization of journalists, the Association of Independent Journalists 
in Kosovo (AGPK) during 2012. AGPK is an organisation with a mandate to protect 
the rights of journalists and built their professional capacity. The Legal and Advocacy 
Department is also strongly promoting the content of online portals, fighting hate 
speech and respecting authors’ rights. 

Finally, one of the top priorities of this department remains building the capacity of 
journalists in the organization and others who are not part of it, particularly in drafting 
requests for access to public documents and in the implementation of Libel Law when 
reporting. Until now, more than 50 journalists have learned about the legal procedures 
of reporting and the same people are implementing them in practice.

4  The Press Council of Kosovo is a self-regulatory body for and by the print media sector in Kosovo..
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“Besides the 
knowledge I gained 
in journalism, I was 
inspired by the work 
and the harmony that 
reigns at BIRN.”
Lendrit Qeli, 
Radio Prosperiteti

“Since its establishment, 
Gazeta Jeta ne Kosove 
… has given significant 
contributions during 
ethical reviews of 
complaints filed in 
this council, assisting 
with making right and 
professional decisions.”
Nehat Islami,
Press Council of Kosovo
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Partners and donors

Local partnerships
1  Radio Television of Kosovo

2  Radio Television 21

3  KOSMA network of Serbian local 
 TV stations

4 Internews Kosova

5  Institute for Development Policy, 
 INDEP

6  Group for Legal and Political 
 Studies, GLPS

7  Press Council

8  Crossing Bridges Productions

9  Institute for Advanced Studies, GAP

10  Advocacy Training & Resource Centre 

11 Initiative for Progress, NGO in Ferizaj 

12 Syri i Vizionit, Peja

13 Community Building Mitrovica, CBM 

14  Forum for Civic Initiative 

15 NGO Change, Gjilan

Regional partnerships
16  BIRN Serbia

17  BIRN Macedonia

18 BIRN Bosnia and Herzegovina

19 TV Aldi, Presheve

20 Organized Crime and Corruption 

 Reporting Project

International 
cooperation and 
partnerships
21  Investigative Journalism School

22  Saferworld 

23 Sierra Club

24 European Climate Foundation

25  Frontline Club

26 SCOOP

27 Thomson Reuters Foundation

Our generous donors
28  European Union Office in Prishtina

29 Rockefeller Brothers Fund

30 Ministry of Foreign Affairs of the 
 Netherlands

31  Norwegian Embassy in Prishtina

32 Charles Stewart Mott Foundation

33 National Endowment for Democracy

34 Foundation for Open Society 
 Initiatives
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Diary of impact from 
BIRN stories
The investigative pieces from BIRN’s media outlets have 
had concrete results in improving public services, increasing 
transparency and holding public institutions accountable. 

BIRN is proud to have reported on more than 20 cases when 
measures had been undertaken against wrongdoers and the 
subsequent improvements made on these reported cases. 
This has been achieved through the meticulous work of BIRN’s 
legal unit, which sent in requests and complaints to relevant 
institutions following the broadcast of each programme. 

BIRN sent more than 100 requests and complaints to different 
state actors. 

DIARY OF IMPACT



JAN
12 | 2012

FEB
2012

FEB
2012

MAR
2012

Firing of education staff in 
the Municipality of Junik 

BIRN broadcast a televised report 
about how the Head of the Education 

Department of Junik Municipality, Muse 
Krasniqi, fired a number of workers. The 

Municipal Court of Junik ordered that the 
firings be rescinded. Krasniqi ignored the 

order. Later, the fired workers took the 
case to the District Court of Peja, which 

decided in their favour. The mayor of 
Junik fired Krasniqi and reemployed some 

of the workers that were sacked.

Media Code of Conduct 

Gazeta Jeta në Kosovë reported how 
three national TV stations have been 
warned that they breached the code 

of conduct of the Independent Media 
Commission, IMC, in revealing the 
identities of three defendants in a 

murder case. The report pointed out 
that this Code of Conduct is not in line 
with European standards of reporting, 
which stipulate that the identities of 

defendants are not to be published only 
in cases involving children. As a result, 

the IMC has included the revision of its 
Code of Conduct in its agenda.

Fraudulent behaviour 
of Prizren Municipal 
Prosecution’s translator 

The Secretariat of the State Prosecutor’s 
Office has suspended the Prizren 
Municipal Prosecution’s translator, Agron 
Qerreti, after “Justice in Kosovo” broadcast 
a programme about bribery and other 
fraudulent activities committed by him. 
The programme featured the case of 
a citizen who was defrauded by the 
translator and another person who had 
made the connection between them. 
The translator introduced himself as a 
prosecutor and claimed to be willing to 
help him in his case in Prizren District 
Court, promising a prompt review of the 
case in exchange for 1,500 euro.

Head of Municipal Court 
suspended over political 
affiliation reporting 

BIRN’s Public Services Monitor revealed 
that the head of the Municipal Court 
in Viti/Vitina, Drane Sinani attended a 
political meeting of PDK branch in Viti/
Vitina. BIRN has reported on the issue 
through Gazeta JNK and filed a complaint 
to the Office of Disciplinary Council, 
which took measures against this act. The 
head of the Kosovo Judicial Council, Enver 
Peci, has suspended the judge. 

DIARY OF IMPACT24
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MAR
4 | 2012

MAR
14 | 2012

APR
1 | 2012

APR
8 | 2012

The irregularities with 
presidential prisoners’ 

pardons

“Justice in Kosovo” broadcast an analysis 
on irregularities concerning pardoning of 
the prisoners by the President of Kosovo. 
The report showed that Kosovo pardons 

more prisoners than any other EU country.  
The investigative report also featured 

exclusive footage from Dubrava prison, in 
which officials talked about fraud within 

the management of the prison. After 
the broadcast, the prosecution initiated 

investigations against some officials, who 
had been part of evaluation panel for 

prisoners’ release. 

Database system in the 
justice system

“Justice in Kosovo” reported on a process 
of extradition of Kosovar citizen Sh. 

Uruqi from Switzerland, who has been 
sentenced with four-year imprisonment 

by the District Court in Prishtina. The 
suspect was wanted on an international 

warrant of Interpol. Kosovo’s Ministry 
of Justice had immediately started the 

extradition procedure of the convict. 
When Swiss authorities met the suspect, 

he had presented to them two certificates 
– which were issued by the municipal 

court of Gjilan. The certificates verified 
that the person in question is not 

being prosecuted.  Immediately after 
the programme was broadcast, internal 

investigations followed.

Usurping property in 
Vushtrri municipality 

“Justice in Kosovo” broadcast an 
investigative analysis looking at how 
some municipal officials and some Kosovo 
Police officers have illegally benefited 
from common municipal property. In 
the context of this discussion, Justice 
in Kosovo presented facts about how 
Vushtrri municipality has favoured some 
businesses by renting them properties 
for only symbolic amounts. The show also 
revealed to whom the municipality gave 
property without a competitive procedure, 
and tried to find out why the municipality 
did not announce a tender procedure for 
the use of its property. After the broadcast 
of the investigative report, five people 
were arrested related to the property 
usurpations in Vushtrri.

Misconduct in Detention 
Centre in Prizren

“Justice in Kosovo” investigated 
misconduct at Prizren’s detention centre. 
It looked at how drugs entered the centre 
in 2006 and measures taken against 
officials involved. It also explored how 
food, bank cards and mobile phones are 
smuggled in to those serving time in 
prison. After the programme, Minister 
of Justice Hajredin Kuci pledged to 
undertake measures against the 
leadership of the prison. This promise 
had its results since the officials were 
not reappointed in the respective job 
positions.

DIARY OF IMPACT



MAY
26 | 2012

The abduction of a 
citizen in Prizren

“Justice in Kosovo” broadcast an 
investigative report about the kidnapping 

of a citizen in Prizren. As a consequence 
of this report, a trial for seven people 
involved in this kidnapping case has 

begun. In addition, the court has proposed 
the “Justice in Kosovo” programme as 

material evidence in the main trial court. 

SEP
2012

Mismanagement with 
tenders for school trips

After the broadcast of the investigative 
analysis on the violations with school trip 
tenders in Prizren and Suhareka/Suvareka, 

BIRN filed complaints and reported the 
cases to the Prosecution Office in Prizren.  

As a result, the prosecutor has started 
an investigation against Nexhat Cocaj, 

director of Education Department of 
Prizren municipality.

SEP
5 | 2012

A new allegation added to 
former minister’s indictment

Gazeta Jeta në Kosovë reported how Ilir Tolaj, 
former Permanent Secretary at the Ministry 
of Health, currently a  defendant in the 
EULEX case on fund mismanagement at this 
ministry, unlawfully worked in high official 
positions of political advisers and permanent 
secretary. The former Minister of Health, 
Bujar Bukoshi, indicted in the same court 
case, had signed an order for this, which 
otherwise required the approval of the 
Commission for High Official Appointments 
and the signature of the Prime Minister. 
in November 2012, EULEX prosecutor to 
the case, Maria Bamieh, brought in an 

JUL
05 | 2012

Indictment against Mayor 
of Prizren

Gazeta Jeta në Kosovë reported that 
the Mayor of Prizren, Ramadan Muja, 
together with other officials of his 
municipality, is under investigation 
on suspicion of a number of criminal 
offences. At the time, Muja was reluctant 
to admit to those investigations, until 
end of February 2013, when the EULEX 
declared that it had opened a case for 
the misuse of authorization and public 
position against the Mayor, the head of 
the Municipal Department of Education, 
the head of Municipal Department of 
Urbanism, and the head of Municipal 
Department of Public Services.

DIARY OF IMPACT26
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OCT
2012

Mayor of Mitrovica asked to 
relinquish his positions in 
private companies

Gazeta Jeta në Kosovë reported how 
the Mayor of Mitrovica, Avni Kastrati, 
hadn’t reported his involvement in three 
private companies as required by the law. 
In November 2012, the Kosovo Anti-
Corruption Agency asked Kastrati to step 
back from his managing positions in two 
companies and all other positions he held 
in other companies. Since then, Kastrati 
has only served as mayor.

SEP
16 | 2012

The cases of bribery in the 
Kosovo Police

BIRN broadcast a report on bribery 
in Kosovo Police. During late summer,  

“Justice in Kosovo” team received 
information regarding two policemen 
who asked for a bribe from a citizen. 

BIRN team at the same time reported the 
case to the Kosovo Police Inspectorate. 

After BIRN reported the case on “Justice 
in Kosovo,” the journalists found out 

that the same police officers had been 
under investigation few years ago for 

similar actions and they were still serving 
at Kosovo Police.  Two men who were 

mistreated and physically harmed after 
these two policemen stopped them had 
reported them to their superiors, but the 

responsible institutions took no action 
afterwards. Therefore, BIRN decided 

to broadcast a follow-up investigative 
analysis and as a result the two police 
officers have been suspended and are 

now being investigated by Kosovo Police 
Inspectorate and Prishtina 

prosecution office. 

addition to the indictment of former 
minister Bukoshi. The addition concerned 
Bukoshi’s unlawful return of Tolaj to the 
position of permanent secretary in the 
Ministry of Health, after the latter had 
been suspended, as reported earlier by 
Gazeta Jeta në Kosovë.
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2012

MP asked to resign 
from his position in a 

private company

Only few months after Gazeta Jeta në 
Kosovë reported that MP Daut Haradinaj 

was serving as an external adviser to a 
private company, Haradinaj resigned from 

his position at the company, as asked by 
the Kosovo Anti-Corruption Agency.

DEC
2012

Work permit through bribes

A receptionist at the Ministry of Trade and 
Industry has been accused of bribery for 

asking for 20 euro in exchange for giving a 
work permit to a taxi driver. Upon realizing 
that no fee is required for such permit, the 
citizen reported the case to the police. The 

Municipal Court in Prishtina has issued a 
warning to the receptionist. Despite this, 
the ministry could not fire him, because 
the sentence from the court was lower 

than what is foreseen in the law of public 
servants.  After Gazeta JNK’s article on the 

case, the receptionist was dismissed.

NOV
8 | 2012

The family murder in 
Reshtan of Suhareka/
Suvareka municipality

“Justice in Kosovo” broadcast an 
investigative analysis on a tragic family 
murder in Reshtan village, Suhareka 
municipality.  The programme helped 
lead the prosecution to extend its 
investigations to three other suspects 
that were not known to the prosecutor 
prior to watching the TV investigation.

DIARY OF IMPACT28
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Funding in 2012
BIRN relied on a wide range of Western governments, 
independent and public partners to sustain the 
organisation’s internal capacity and external impact during 
the 2012* fiscal year. We are deeply grateful to all of them 
for their loyal and generous support, which enabled BIRN 
to continue serving as a watchdog of public institutions, 
monitoring the work of public institutions and supporting 
their reform and their path towards meeting the criteria 
and standards of the European Union.

Who supports us
As in the past, BIRN’s main financial support came 
from partners in the Western governments. Western 
governments’ support continued to hold steady both in 

absolute and relative terms, representing 63% of total 
funding and coming predominantly in the form of crucial 
core support. A majority of Western Government donors 
have now provided grants also for the following years, thus 
demonstrating their long-term commitment to supporting 
our work. These partners are set to remain a key source 
of financial support, as we seek to expand cooperation 
with several of our key existing supporters and foster new 
relationships with others.

BIRN was also fortunate to count on the financial support 
of Independent Foundations and Public Institutions, which 
represent 27% and 9% respectively, of total organizational 
support during the 2012 fiscal year. Alongside Western 
governments, independent  foundations and public 
institutions continue to be a vital source of support.

29FUNDING

27%

9%

1%
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2012

Expenditure 49%

14%

37%
2012
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Online & Print advertising
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Summary of Expenditures

DONOR

Western governments/governmental agencies

Independent foundations

Public insititutions

Advertising

TOTAL EXPENDITURES BY CATEGORY 

Operations

Project activities

Administration

Total

 554,431 

 234,461 

 80,478 

 4,724 

 429,402

319,632

125,060

874,094

 445,292 

 411,696 

 225,899 

 8,733 

436,020

547,252

108,348

1,091,620

2012

31 DEC 2012

2011

31 DEC 2011
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Donors are listed in alphabetical order:

Public Institutions

Swiss Confederation, Swiss Federal department of 
Foreign Affairs
The government of Switzerland, represented by the 
Swiss Federal Department of Foreign Affairs (FDFA) 
signed a grant with BIRN.

The Royal Netherlands Embassy
BIRN Kosovo has received funds from the Balkan 
Investigative Reporting Network Hub. BIRN Hub has 
also helped cover different activity costs for the regional 
projects such as the regular online output of analysis 
and reporting on Balkan Insight and the Fellowship for 
Journalistic Excellence. 

 Royal Norwegian Embassy
The Royal Norwegian Embassy was the first donor to 
support Prishtina Insight and continued to support the 
newspaper in 2012

FUNDING

Western governments/governmental agencies

Austrian Development Agency
ADA supported the publication of Prishtina Insight. 

European Union Office in Kosovo
The European Commission Instrument for 
Democracy and Human Rights awarded a grant to 
BIRN to carry out a project which is a combination 
of public services monitoring and production of 
televised debates and report for the “Life in Kosovo” 
and “Justice in Kosovo” programmes, entitled 
“Monitoring of Public Services and TV debates”.

Free Press Unlimited
Free Press Unlimited continued its support 
throughout 2012 with a new grant awarded to 
BIRN. This grant has supported the publication of 
Prishtina Insight and Gazeta Jeta në Kosovë.

National Endowment for Democracy (NED)
The National Endowment for Democracy (NED) 
continued to support the project throughout 
2012, whereas BIRN signed a grant agreement 
to foster public debate through Life in Kosovo TV 
programme.
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Radio Television of Kosovo (“RTK”) 
RTK has continued broadcasting Life in Kosovo 
programmes through 2012, although the 
funding from RTK for BIRN programming has 
been problematic since RTK’s own lack of proper 
management of finances has meant that BIRN is 
receiving the RTK funding very late, many months - 
often a year - after the TV programs have been aired.
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Independent Foundations

Advertising

Charles Stewart Mott Foundation (MOTT)
Charles Stewart Mott Foundation supported BIRN 
with a general-purposes grant which also covers 
the public services project as well as the Life in 
Kosovo, Justice in Kosovo and Prishtina Insight.

Kosovo Foundation for Open Society (KFOS)
Kosovo Foundation for Open Society through 
the project “EU Support for the Implementation 
of the RAE Strategy (EU SIMRAES)” supported 
by the European Union subcontracted BIRN to 
implement the media component of the project. 
Through the project, 40 Roma, Ashkali and Egyptian 
communities’ youth were trained on use of media 
equipment, media management and pre-career 
three month course. 

Rockefeller Brothers Fund
The Rockefeller Brothers Fund was the first donor 
to help support and design the very successful 
project of the monitoring of public services which 
began in 2008, initially funded only by RBF and 
then co-funded by other donors such as EU and 
Dutch government which allowed for the project 
to produce “Justice in Kosovo” based on results we 
received from court monitoring. This RBF support 
continued in 2012. The RBF grant supported 
specifically the monitoring of courts, education and 
healthcare institutions as well as the production of 
the media outlets of BIRN when dealing with these 
topics.
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4 Foundation Open Society Institute - FOSI
Foundation for Open Society Institute was a new donor 
to BIRN during 2012. The project aimed to improve 
the “supply and demand” for government information. 
Hence, through the project, BIRN continuously 
encouraged public institutions to implement the Law on 
Access to Public Information properly, but also to take a 
more proactive approach to publishing information and 
improving data collection.

Raiffeisen Bank
BIRN has been supported through the Corporate Social 
Responsibility program of the the Raiffeisen Bank 
Kosova J.S.C since 2008 and that continued through 
2012.

Balkan Investigative Regional Reporting Network 
Throughout 2011, BIRN Kosovo has received funds 
from the HUB office; Balkan Investigative Regional 
Reporting Network (“BIRN HUB”), has also supported 
BIRN to cover different activity costs for the regional 
projects such as the online regular output of analysis 
and reporting Balkan Insight and the Fellowship for 
Journalistic Excellence.  

International Foundation for Electoral Systems (IFES))
IFES awarded a grant to BIRN to implement a project 
on raising the awareness on electoral processes in 
Kosovo with a special focus on youth and women and 
especially electoral fraud.    
 

BIRN Kosovo takes very symbolic income from 
advertising, none of which is for profit but is used to 
subsidize the expensive operations of gazetajnk.com 
and Prishtina Insight.
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Challenges of 2012
During 2012 BIRN encountered several challenges in its 
attempt to conduct professional investigative journalism.

Radio Television of Kosovo
In October 2012, BIRN faced censorship when attempting to 
broadcast an episode of “Justice in Kosovo”. The programme, 
scheduled for October 15, 2012 featured an exclusive 
interview with Enver Sekiraqa, and his  alleged involvement 
in the killing of a Kosovo police officer, Triumf Riza, in 
2007; claims about his activities as a vote collector for the 
Democratic League of Kosovo, LDK; and most controversially, 
his detention in a makeshift Kosovo Liberation Army jail in 
Llap in 1999. Sekiraqa also discusses the alleged execution 
of some inmates under the orders of officers who are now 
members of the ruling Democratic Party of Kosovo, PDK, 
about which he claims to have informed the UN Mission in 
Kosovo, UNMIK.

The interview was to be broadcast after the gang boss turned 
himself in to the EU rule of law mission, EULEX. The RTK 
board and management decided against the broadcast of 
the interview, with the justification of it possibly influencing 
other open trials. 

BIRN has consulted legal experts, prosecutors and judges 
who have said that the public interest for him to reveal 
information on MPs, elections, political parties, figures of 
the justice system and others is larger than the potential 
influence he could have on ongoing trials. 

The interview attracted much attention from the public 
and officials - the deputy head of mission of EULEX, Andy 
Sparkes, declared that the EULEX was waiting to watch the 
interview, thus denying any possibilities that the interview 
might affect an open case. Despite these statements, RTK 
still decided against the broadcast of the interview, because 
of what we believe to be political pressure. This censorship 
attrackted much attention in the Kosovo media and the 
promo advert for the program received record-breaking hits. 
BIRN posted a clip from the interview online on Gazetajnk.
com and it was published in Koha Ditore newspaper in two 
parts. 

In addition to the dispute over the Sekiraqa interview, 
BIRN has also been facing other challenges with the public 
broadcaster. RTK continues to delay its payments to BIRN 
for its programmes, and only as of December 31st 2012, 
owed BIRN 298,757.31 euro. RTK’s payments help fund the 
hard-hitting investigative journalism that Kosovo citizens 
count on from “Life in Kosovo” and “Justice in Kosovo.” While 
BIRN remains committed to these programs, RTK’s delayed 
payments continue to weigh on their production.

Criminal Code 
In April, BIRN Kosovo joined an initiative, together with 15 
other media, to request that the criminal code of Kosovo 
is not allowed to pass in parliament with two problematic 
articles, 37 and 38, which limit the space for journalists to 
work freely without the risk of going to jail. 

Article 37 regulates the penal responsibility of editors, 
publishers, producers or printers for offenses through the 
media, and the Association of Professional Journalists of 
Kosovo has called for the removal of this Article from the 
criminal code. The request of APJK was based on the practices 
of European Court of Human Rights and recommendations 
of Council of Europe. 

On the other hand, Article 38 regulates the protection of 
journalists’ sources and currently foresees disclosure in two 
cases: a) When the information is relevant to preventing an 
attack that poses an imminent threat to life; or b) to protect 
physical integrity of a person. The Journalist’s Association 
has requested that this Article be modified. The efforts 
raised an important discussion that clarified the requests 
from the media community, and hence were followed by a 
decision by the president to return the law to the Assembly. 
Articles 37 and 38 have since been removed from the code. 

The challenge of following up on cases that have been 
reported.

Throughout this period, BIRN has learned that it is vital 
to first have an untarnished reputation as a credible, 
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balanced and independent media organisation. Our success 
depends from the level that the public feels they can trust 
our organisation to fearlessly investigate and expose 
wrongdoers. It is also helpful to have allies within the rule 
of law institutions because there are civil servants who want 
to do their jobs properly and up these institutions. BIRN’s 
reputation is essential for engaging citizens and public 
servants, who in turn play in essential role in BIRN’s work. 

Judges, prosecutors, police officers and other officials have 
never shown reluctance to participate in conferences, 
roundtables, TV reports and written articles organised 
and compiled by BIRN. This is an indicator to BIRN that 
the officials, too, are interested in improving the state of 
the justice and police in Kosovo.  However, there are still 
many challenges regarding constructive cooperation with 
institutions, since many officials tend to close themselves 
off to the media. 

Additionally, the public is keen to know the details of high-
profile cases involving public officials – including current 
and former MPs and Ministers – and allegations such as 
extortion, corruption, fund mismanagement and threats.  As 
a result, BIRN has emerged as a platform that bridges the 
gap between court hearings and the public.

Even though BIRN dedicates considerable time to training of 
the new staff in the critical and objective approach toward 
developments in Kosovo, it still remains a challenge to find 
new people who have both a strong educational background 
and an unbiased approach to analysing political, economic 
and other developments in Kosovo. Building new capacities 
to serve the watchdog role continues to be a challenge to 
BIRN as an institution.

Powerful people in Kosovo are spending a lot of money 
to hire lawyers to bring lawsuits against journalists – to 

intimidate them. Several libel cases that have been brought 
against journalists since the new Criminal Code has been 
implemented, has brought home the challenge of ensuring 
that jouranlists are trained in issues related to the libel law. 

Lastly, having witnessed institutional negligence in reacting 
to the investigative analysis produced in “Justice in Kosovo” 
or articles written for Gazeta Jeta në Kosovë, BIRN has been 
continuously strengthening a unit that files complaints 
against officials shown to have engaged in misconduct or 
mismanagement. Certain institutions only start internal 
investigations against their staff or measures once they get 
a written letter from BIRN after a case has been reported. 
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About BIRN

The Balkan Investigative Reporting 
Network (BIRN) is the leading investigative 
reporting organisation in the Balkans, and 
is a trusted and well-respected civil society 
actor in the region. 

BIRN emerged in 2004 through a long-term media development project run by 
the UK-based Institute for War and Peace Reporting. Since 2005, it has worked as 
an independent non-profit media training organisation in the Balkans. It specialises 
in developing and implementing investigative and analytical reporting projects, 
theoretical and practical training for local journalists, and capacity-building of local 
and regional media. 

The BIRN network consists of six member NGOs in Bosnia and Herzegovina, Kosovo, 
Macedonia, Serbia, Romania and Bulgaria, and a seventh, in Sarajevo. It has an 
established editorial presence in Albania, Croatia, and Montenegro.

BIRN Kosovo, in particular, specialises in organising current affairs debates that have 
pushed boundaries in Kosovo by dealing with sensitive, hard-hitting and taboo-
breaking topics, sometimes resulting in its journalists being threatened. These debates 
have pushed for public reform and contributed to increased levels of accountability 
among elected and appointed officials in post war Kosovo. 

Starting with staff of three in 2005, BIRN Kosovo has evolved into a leading media 
NGO, with a staff of 77 full time and 42 part time employees at different times. 
Employing and nurturing the best investigative journalism talent in Kosovo, which, 
together with its court and public services monitors, acts as a powerful watchdog of 
local and international stakeholders of democratic reform in Kosovo. 
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