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DIRECTOR’S WORD

Jeta Xharra Executive DIrector
Jeta Xharra is a renowned journalist in
Kosovo and the Balkans, hosting the
award-winning current-affairs TV
programme, Life in Kosovo.

In 2013 the post-war era came
to an end in Kosovo. In its place
came the start of something
new: a country that is more
nuanced, demanding and tired
of lazy, corrupt and incompetent
leadership.
Nowhere was clearer than in the local elections in November.
Gone was the “industrial-scale” fraud1 seen in the 2010
national polls. These elections were fair – and pivotal. Three
of the four largest political parties, PDK, LDK and AAK,
were defeated in strongholds previously thought unlosable.
Once a mere cog in the political machine, the humble voter
managed to replace half of the incumbent mayors across the
country. Voters didn’t simply replace mayors, they upgraded
them with younger, more educated successors who lacked
the baggage of corruption scandals. And in one town, Gjakova,
this resulted in a woman being elected mayor for first time
in Kosovo.
At BIRN, we feel proud of the role we’ve played in Kosovo’s
democratic growth. Our journalists in 2013 testified about
the fraud they observed in the 2010 elections. Their
testimony helped bring court verdicts against the elections

1

http://www.economist.com/blogs/easternapproaches/2010/12/kosovos_election

thieves, sending a warning to those thinking about doing it in
the future: that manipulating elections will not be tolerated
in Kosovo.
We also empowered voters by giving citizens in every
municipality an opportunity to scrutinize candidates during
live TV debates for our flagship programme, “Life in Kosovo”.
The open town-hall style debates allowed ordinary people
to question those seeking their vote. The scale of our effort
was unprecedented in Kosovo, where media typically fixate
on races in Prishtina. But we got our boots muddy, even
going to remote towns like Dragash, where some the signals
of some national TV channels do not even reach.
The response from the local people in each town was
overwhelming. The debates were filled to capacity, with
around 500 people inside, and double that number outside.
This shows that Kosovars are not apathetic if they see a
credible process for participating in the democratic process.
Meanwhile, BIRN continued to inform and press for
accountability through its individual media outlets. While
“Life in Kosovo” focused on engaging people on the local
level, “Justice in Kosovo” pressed on with hard-hitting
investigations. The programme exposed how Kosovo’s rivers
were being destroyed through a lucrative industry, illegal
gravel extraction, which state inspectors were too fearful
to take on. “Justice in Kosovo” also exposed how fugitives
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with international arrest warrants changed their identities in
Kosovo to avoid getting caught.
Gazeta Jeta ne Kosove, our online investigative portal, earned
praise for an award-winning investigation that revealed how
Hashim Thaci, Kosovo’s Prime Minister, and his brothers are
linked to construction, minerals, oil, energy, and insurance
businesses – some of which benefit from public funds.
Prishtina Insight, BIRN’s English language newspaper,
underwent a dramatic redesign to make our hard-hitting
content
visually
engaging
Jeta
Xharra
Executive
DIrectorthrough the use of infographics,
unique
typography
and word-class photojournalism. The
Jeta Xharra is a renowned journalist in
paper’s
coverage
of the municipal elections,
Kosovo
and extensive
the Balkans, hosting
the
award-winning
especially incurrent-affairs
Kosovo’s TV
Serb-majority north, brought a new
programme, Life in Kosovo
level of local engagement to international readers.
The eight journalism awards that we won this year and
growing number of visitors to our online sites show that our
good work is getting noticed, and that there is an audience
hungry for credible investigative journalism.
In 2014, we aim to advance our work further by telling
stories targeted to an audience that is increasingly migrating
to the online world. We will make the process of how we

1

http://www.economist.com/blogs/easternapproaches/2010/12/kosovos_election

investigate stories more transparent by showing the public,
who is reporting on our anti-corruption social media platfrom
Kallxo.com, what measures we have taken to chase after
institutions accused of wrongdoing. In the upcoming 2014
general election, our debate format will consist of teams of
parliamentarians from each party answering questions from
our social media channels during the live debates.
I thank all of our staff in BIRN Kosovo, our close local partner,
Internews Kosova, and the BIRN regional network for helping
us engage so many people through the stories we write and
TV programs we produce.
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OVERVIEW

Our mission
As an independent, non-governmental organization, BIRN
Kosovo exists to provide momentum to the democratic
transition in Kosovo by promoting accountability, rule of law
and policy reform.

Our vision
After starting with fewer than five staff members, BIRN
Kosovo has since evolved into a comprehensive media
organization, employing journalists and editorial,
administrative and technical staff in the production of
high-quality investigative and analytical reporting.
BIRN Kosovo now fields a team of around 70 full-time
professionals as well as 16 local and international
contributors that work in the development and
implementation of on-going programs.

As an independent,
non-governmental
organisation, BIRN
Kosovo exists to
provide momentum
to the democratic
transition process,
promoting
accountability, rule
of law and policy
reform.

BIRN Kosovo’s approach is to combine its projects with
those of the regional BIRN Network with a view to longterm sustainability of results and institutions.
BIRN Kosovo in particular aims to be the watchdog of
public institutions, supporting their reform and their
path towards meeting the criteria and standards of the
European Union. In addition, through the production of
fair, balanced and accurate TV debates and training of
youth on argumentation and debating skills, BIRN aims
to promote and encourage a culture of debate in Kosovo.
BIRN’s vision is to secure its position as the premier Kosovo
investigative and analytical journalism organization,
addressing the need for objective, quality, sustainable
reporting on the country’s many challenges in the arena
of politics, economics and EU integration.
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BIRN KOSOVO

Method and Approach
Journalism that acts as a
watchdog

Journalism that operates in
the field

All of BIRN Kosovo’s outputs have an underlying objective
in common – keeping the powerful accountable. Whether
we do this with hard-hitting interviews, argumentative
highly watched TV debates, detailed online and printed
investigations based on documents that unveil corruption
or facing leaders with their own promises systematically
year after year, our philosophy is to build a culture of media
oversight in Kosovo using methods of investigative and
watchdog journalism.

Since it was set up in 2005, BIRN Kosovo, in close partnership
with Internews Kosova and BIRN Hub, has trained more than
350 journalists, court monitors and researchers of over 20
different media and different ethnicities living in Kosovo. This
is done through on-the-job training and formal workshops,
in news and investigative reporting, TV production skills,
document based research and training for court and public
service monitoring. Building capacities of media to deliver
professional journalism remains an absolute necessity in
Kosovo, which has the youngest population in Europe but
also the least educated one. BIRN Kosovo acts as a hub for
innovation, creativity and quality journalism – thus having
established its position as a trendsetter in Kosovo media.

Journalism that is engaged
and affects change
A good journalist does not simply report what happens
today; a good journalist fights for a better tomorrow. We
believe it is not enough to report on corruption or vote
rigging if other institutions do not take action after our
reporting. Frustrated by the indifference and impotence of
local institutions to do something about matters we report,
we have formed a team of legal professionals who file
cases to the prosecution, cases armed with evidence that
we have collected through our investigative reporters and
court monitors in the field. In this we have built alliances
with professionals in Kosovo institutions who share our
vision about improving life in Kosovo as a whole. Our staff
is also trained to act as monitors during elections. This is
all part of a philosophy that goes beyond bare reporting,
what we have called engaged journalism that shapes the
public opinion about the kind of nation we want Kosovo to
become. BIRN affects change through the high credibility of
its media outlets, which reached about 400,000 viewers per
TV broadcast and more than 1.4 million visitors to gazetajnk.
com, BIRN’s investigative online portal. BIRN Kosovo’s
methods of professional reporting, debate and in-depth
analysis are envisaged to create change in society without
harming the accuracy, fairness and the balance of the story.

Journalism that
trains for excellence
Since it was set up in 2005, BIRN Kosovo, in close partnership
with Internews Kosova and BIRN Hub, has trained more than
350 journalists, court monitors and researchers of over 20
different media and different ethnicities living in Kosovo. This
is done through on-the-job training and formal workshops,
in news and investigative reporting, TV production skills,
document based research and training for court and public
service monitoring. Building capacities of media to deliver
professional journalism remains an absolute necessity in
Kosovo, which has the youngest population in Europe but
also the least educated one. BIRN Kosovo acts as a hub for
innovation, creativity and quality journalism – thus having
established its position as a trendsetter in Kosovo media.
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BIRN KOSOVO

Our operations
Media Production:
investigative reporting,
analysis and debate
TV: “Jeta në Kosovë”/ Life
in Kosovo and Drejtësia në
Kosovë / Justice in Kosovo
In 2013 BIRN Kosovo’s “Life in Kosovo”
program introduced a new series called
Role Models, which highlights inspiring
Kosovars who have made impressive
professional achievements. The interview
with a former Serbian paramilitary who
described the murders of more 100
Albanian civilians in 1999 attracted
not just a local audience in Kosovo, but
more than 200,000 viewers online –
a record for the programme. Several
regional TV stations rebroadcasted
the program. Another first were the
live election debates from 30 different
Kosovo municipalities, which hadn’t
been done before in Kosovo media. BIRN
accomplished this with “Jeta ne Kosove”
by touring all town halls and opening
the election debates to local audiences
who pressed the candidates with tough
questions.
The highlight of “Justice in Kosovo” in
2013 was a two-month investigation
into the destruction of Kosovo’s rivers
by a lucrative industry, illegal gravel
extrication. The investigation showed
exclusive footage of government
inspectors from the Independent
Commission for Mines and Minerals
being attacked during the seizure of one
of the illegal excavators. Another hardhitting investigation by “Justice in Kosovo”
looked at how fugitives with international
arrest warrants changed their identities
in Kosovo to avoid getting caught.

WEB: Gazeta JnK, Kosovo
contribution to Balkan Insight
and Balkan Transitional
Justice

Gazeta Jeta në Kosovë (Life in Kosovo
Newspaper) is BIRN Kosovo’s fastest
growing product with 1,405,234 visits,
602,375 unique visitors and 2,926,735
page views in 2013. In 2013, Gazeta
JnK revealed ties between people in
power and businesses that in some cases
received government contracts. One
award-winning investigation revealed
how Hashim Thaci, Kosovo’s Prime
Minister, and his brothers are associated
with a wide array of construction, minerals,
oil, energy, and insurance businesses –
some of which benefit from public funds.
BIRN Kosovo is part of the regional team
that produces Balkan Insight and Balkan
Transitional Justice, the leading regional
online source of news and in-depth
analysis. In 2013 BTJ looked at different
issues related to war crimes. BTJ’s unique
approach included an in-depth report
about how recent wars have influenced
how schools in former Yugoslav
countries teach the causes of World War
I. Also in 2013, BIRN Regional produced
a documentary, “The Majority Starts Here”,
which was broadcasted on TV stations
across the region and received invitations
to be screened in Oxford, London and
Brussels.

PRINT: Prishtina Insight

Prishtina Insight in 2013 underwent its
most dramatic transformation since BIRN
Kosovo began publishing the Englishlanguage newspaper in 2008. Far from
a superficial facelift, the redesign of the
paper, launched on August 30, reflected
a major rethinking in the approach

to the award-winning publication.
Infographics, unique typography and
stunning photography were elevated to
essential tools in Prishtina Insight’s new
integrative approach to investigative
storytelling, which places the newspaper
on the cutting edge of print media
internationally.

Monitoring & Advocacy
BIRN monitored public services,
supported by the work of 15 monitors in
nearly every municipality. The addition of
public services represented a continued
expansion of BIRN’s monitoring, which
also includes the justice system and
public procurement.
During 2013, BIRN filled out 820
questionnaires from monitored hearings.

Training and media
development
BIRN and its partners, Internews Kosova
and BIRN HUB have trained more than
350 journalists, court monitors, technical
staff and researchers coming from
different backgrounds living in Kosovo.
This hands-on training builds capacities
to deliver professional journalism in a
place that the youngest population in
Europe and a poor education system.
The trainings offered included rights and
responsibilities of journalists, protection
of sources, use of social media, compiling
public information requests, monitoring
public procurement and understanding
public contracts, alongside an active
mentorship program for the newly hired
staff.
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MEDIA PRODUCTION

TV Production
“Life in Kosovo” / “Jeta në Kosovë (JnK)”
Current Affairs Programme
BIRN Kosovo’s flagship programme, “Life in Kosovo” focuses on current affairs in Kosovo’s
economy, education, social and political development.
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JAN
2013

An analysis revealed the political influence and lack of professionalism in the boards of the two of the
biggest public companies, Kosovo Energy Corporation, KEK, and Post-Telecom of Kosovo, PTK1.
A debate highlighted the findings of the research done by Gazmend Zhuri, the pulmonologist who
heads the Clinic of Respiratory Diseases in Prishtina. He found that people who live near power plants
in central Kosovo have nearly double the chance of developing respiratory diseases and cancers than
those living in the Dukagjini plain in South Kosovo. The programme hosted Alan Lockwood, a health
expert from the United States who visited Kosovo to study the health effects coal has on Kosovars.2
An interview with Andy Sparkes, the outgoing deputy head of EULEX, revealed the weaknesses of the
EU rule of law mission in Kosovo and the influence that politics has on its activities. 3

FEB
2013

On February 17, Kosovo celebrated its fifth anniversary of independence. JnK did a critical analysis
of this anniversary through the eyes of a former miner from the Trepca complex. A member of the
Kosovo Liberation Army and an artist who spoke of different expectations he had for the state were
also presented in the programme.4
In the “Role Models” programme, “Life in Kosovo” presented a young computer science graduate from
Prishtina, Milot Shala, who rose to become a Nokia programmer – working long-distance and online
for Nokia while being in Kosovo.

2

http://jetanekosove.com/sq/Debate/Bordet-e-KEK-ut-dhe-PTK-se-1025

3

http://jetanekosove.com/sq/Debate/Pasojat-e-qymyrit-ne-shendet-1033

4

http://jetanekosove.com/sq/Intervista/INTERVISTE-ME-ANDY-SPARKES-1027

5

http://jetanekosove.com/sq/Reportazhe-Hulumtuese/Pese-vjet-shtet-1037
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MAR
2013

In March, JnK did a series of debates that looked at different dimensions of economic life in Kosovo.
The first debate analyzed why graduates from the University of Prishtina find themselves
unqualified for the jobs they apply for.
The second debate hosted five professors and economists from different world universities who
discussed Kosovo’s economic prospects and the lack of economic growth – looking at the models
that have failed and worked for economic growth in Kosovo since the 70s. 5
The last debate observed the causes behind high energy bills that sparked protests and social
dissent between January to March. 6

APR
2013

In April, the agreement between Kosovo and Serbia was signed in Brussels aiming to pave the way for the
normalization of relations between these two countries. JnK analyzed the challenges of implementing
the Brussels-brokered agreement, which had been the product of three years of dialogue. 7
JnK looked at why the male-dominated Parliament did not support women who were raped during the
war. The parliament refused to pass a law that gave these war victims the same status as war veterans.
During a debate, activists and the Ombudsperson openly challenged this approach and called for equal
treatment and compensation of raped women. 8

5

http://jetanekosove.com/sq/Debate/Zhvillimi-Ekonomik-i-Kosoves-1044

6

http://jetanekosove.com/sq/Debate/Shtrenjtimi-i-energjise-elektrike-1043

7

http://jetanekosove.com/sq/Debate/Marreveshja-Prishtine-Beograd-1050

8

http://jetanekosove.com/sq/Debate/Viktimat-e-dhunimit-1046

11
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MAY
2013

JnK was the only current affairs program to do an in-depth analysis of the controversy over the
microfinance institutions, which attempted to change the law for NGOs to allow for the conversion or
transfer of organization into private capital. In May, JnK gave the floor to civil society representatives
who took this matter to the Constitutional Court and won the case. 9
During that same month, “Life in Kosovo” discussed illegal construction in the Prevalla national park
in Prizren. 10
A three-month investigation looking at the finances of political parties in Kosovo were discussed in this
programme and all political party representatives were challenged by these findings. 11

JUN
2013

“Life in Kosovo” discussed the war in Syria and analyzed the reasons why Kosovars were traveling to
Syria to join the fight against the regime of Bashar al-Assad. This was done through interviews with
individuals who had fought in Syria and returned to Kosovo. 12
Another issue raised during the same month was the conclusion of the high-profile trial for Ilir Tolaj,
former General Secretary of Ministry of Health accused of abusing public funds. 13

9

http://jetanekosove.com/sq/Debate/Institucionet-Mikrofinanciare-1051

10

http://jetanekosove.com/sq/Debate/Degradimi-i-Prevalles-1054

11

http://jetanekosove.com/sq/Debate/Financat-e-partive-politike-1058

12

http://jetanekosove.com/sq/Debate/Pranverat-arabo-turke-1060

13

http://jetanekosove.com/sq/Debate/Rasti-Tolaj-Bukoshi-dhe-te-tjeret-1066
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JUL
2013

JnK held a debate with a panel of three journalists and editors who questioned Albin Kurti, leader of the
Self-Determination Movement, about the violent protest he led against the ratification of the KosovoSerbia agreement. 14
Two groundbreaking investigations were shown this month, as well. The first looked at improper last
minute decisions that led to the highway from Prishtina to Peja being routed through Kijevo. 15 Another
investigation observed the state of cleanliness in Kosovo school bathrooms, which led to many diseases
among pupils – the program looked at how some municipalities spend more money on maintaining the
mayor’s cars rather than maintaining schools. 16

SEPT
2013

JnK’s most-watched program was a tough interview with Naim Ternava, the Head of Islamic Community
of Kosovo (BIK), who was challenged, among others, over the recent use of hate speech by imams
against women and the LGBT community. 17

14

http://jetanekosove.com/sq/Debate/Debat-me-Albin-Kurtin-1071

15

http://jetanekosove.com/sq/Reportazhe-Hulumtuese/Devijimi-ne-Kijeve-1072

16

http://jetanekosove.com/sq/Debate/MIREMBAJTJA-E-SHKOllAVE-NEPER-KOMUNA-1075

17

http://jetanekosove.com/sq/Intervista/Interviste-me-Myftiun-Naim-Ternava-1079

13

14

MAP OF OPERATIONS

OCT
2013

Unlike many other media outlets in Kosovo and Albania, JnK invited Serb panelists who live in the north
of Kosovo to Prishtina to discuss the challenges that the Serb community faces in participating in the local
elections despite an atmosphere dominated by barricades and risk of violence. 18 The Serb participation in
the debate brought a whole new perspective to the Albanian dominated debate in Kosovo media regarding
issues related to the Kosovo-Serbia dialogue and Northern Kosovo.

NOV
2013

JnK organized 65 local election debates that were filmed in town halls of 30 municipalities with 300-1000
audience members who heard from more than 260 candidates. The live debates were organized every
night for all 30 days of the election campaign – and made a point of giving time for female candidates to
speak (More about these debates in “Life in Municipality” section).

18

http://jetanekosove.com/sq/Debate/Sovraniteti-i-zgjedhjeve-2013-1106
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DEC
2013

The year ended with a programme that became the most watched investigation in JnK’s history, attracting
not only an audience from Kosovo, but more than 220,000 people from the region and throughout the world
watched the program online, in addition to around 500,000 TV viewers. In December JnK broadcasted a
gripping confession of Zoran Raskovic, the former Serb paramilitary and current witness in a war crimes trial
in Belgrade, who described how his paramilitary unit organized the killing, robbing and burning of homes
in Albanian villages of Qyshk, Pavlan and Lubeniq in Peja region in 1999. He graphically explained how he
witnessed the killing of over 50 civilian Albanians during the war and asked for forgiveness on TV. The
story brought strong reactions from Albanians in Kosovo. Raskovic had been completely ignored by Serbian
media although he had been trying to tell his story on a Serbian TV station for the last three years. 19 This
interview was made possible because of BIRN’s Transitional Justice project, which supports the monitoring
of war crime trials in the region.

2013
FAST FACTS

Frequency:
Current Affairs Debates:

39

Interviews:

13

Investigative Reports/
Analyses:

25

Awards:

19

Weekly/Thur 8pm

http://jetanekosove.com/sq/Reportazhe-Hulumtuese/Krimet-e-luftes-1149

2 awards

15
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Justice in Kosovo/Drejtësia në Kosovë
(DnK)
After years of following current affairs, BIRN felt a need to follow issues related to
rule of law more closely – thus “Drejtësia në Kosovë (DnK)” or “Justice in Kosovo” was
created to do in-depth investigations on cases of injustice with an aim to press the
right institutions to take measures.
“Justice in Kosovo” takes the information from court monitors who cover 27
municipalities in Kosovo and benefits from an agreement with Kosovo Police, which
allows the DnK teams to film police in action.

It is a very difficult
job. In the past I have
heard that many
investigative journalists
have received threats
for the work they have
done and information
they have revealed.
Justice in Kosovo plays
an important role in the
society to make Kosovo
a better place for living.
Fejzullah Hasani
Head of the Supreme Court

JAN
2013

DnK tackled the problems that accompanied the process of reforming the courts and prosecutors in a
completely new court system.

MAP OF OPERATIONS

FEB
2013

In early February, DnK investigated the case of a family in Drenas whose property had been illegally occupied
by a police officer for 12 years. The show revealed the threats that the judge faced when he ordered the KP
officer to be evicted.
In February, DnK analyzed how the Kosovo Supreme Court’s procedural mistakes led to a retrial in the high
profile case against Bajrush Xhemajli, former Mayor of Ferizaj who had killed a man in a traffic accident.

MAR
2013

In early March, DnK revealed that Ramadan Muja, the Mayor of Prizren, had rewarded illegally awarded
municipality staff with 100 euro apiece in credit at a supermarket as a gift for the New Year. After the
broadcast of the show, EULEX prosecutors filed charges against the municipal procurement officer who had
procured these contracts.

17
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APR
2013

In April, DnK reported how convicted individuals who were sent to prison by the Basic Court in Prishtina
never made it to prison. Instead they were released to Correctional Centres.

MAY
2013

The announcement of the verdict in the Medicus case of organ trafficking was one of the most important
events that occurred in May. DnK provided the public with a detailed overview of the trial showing how
the kidneys were transplanted to the clinic on the outskirts of Prishtina and how this involved donors and
patients in Canada, Israel, Turkey and Moldova.
In addition, DnK reported in May how a truck from Devolli Company, one of the most profitable companies in
Kosovo, was caught by the police smuggling a large amount of coffee to Serbia. The crime went unpunished
because a local prosecutor closed the case –despite police protests.

MAP OF OPERATIONS

JUN
2013

One of the most exclusive investigations of DnK was the June program that revealed how the illegal
extracting of gravel occurs in Kosovo – an industry that brings in 2000 euro of profit each day. DnK had
exclusive interviews with environmental inspectors who had to go into hiding because of the threats they
received after issuing fines to gravel exploiters in the Bistrica River. The DnK team managed to film the
illegal excavators, and the crew of reporters who filmed the process were also threatened by gravel exploiters
in this process. Another June investigation revealed how Kosovars wanted by INTERPOL had managed to
change their identities to evade justice.

JUL
2013

In July DnK revealed how Elmaze Fazliu, a judge from Prishtina had stopped the injured parties from
exercising the right of appeal. This judge was fired as a consequence of the DnK program.
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SEP
2013

The threats that the public faces due to holes in the road, dangerous buildings and unsafe elevators was the
focus of an investigation broadcasted in September.

OCT
2013

In October, DnK did several interviews with individuals who had been punished for stealing votes during the
2010 elections, thus reminding the public of the upcoming November 2013 elections what the consequences
were for rigging votes.

MAP OF OPERATIONS

NOV
2013

In two episodes during November, DnK reported on the challenges of fighting drug trafficking in Kosovo.
The DnK camera team followed more than 15 Kosovo Police anti-drug operations.

DEC
2013

In December, “Vote Buying” was the program that shed light on the case where villagers of Partes were paid
to vote for a specific party during local elections. After the program, the suspects were arrested.
A groundbreaking investigation in December exposed corruption at the Independent Commission for Mines
and Minerals (ICMM) whereby a businessman that was interviewed confessed to paying a bribe to the Chief
Inspectorate of the ICMM, in exchange for a license to extract gravel.

2013
DNK FAST FACTS

Frequency:

Weekly/Sun 9pm
Investigative Reports/Analyses:

41
Exclusive Police Reports:

23

21
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Life in Municipality / Jeta në Komunë
In order to act as a watchdog for local governance, JnK organized 65 televised election
debates (in first and second rounds) in every municipality of Kosovo every night from
October to December 2013. This was a new concept for the organization and for Kosovo. 20

METHOD AND FORMAT
Starting from October 6, a team of about 20 journalists, researchers, technicians and
other production crew members went to a different municipality every night producing
the live TV debates for large audiences on RTV21.
BIRN had a Serb moderator for the debates held in the 10 municipalities that had Serb
candidates. The daily fieldwork was preceded by a meticulous planning and research
phase, which resulted in accurate and multi-sources presentation for each mayoral
candidate. The Institute for Advanced Studies (GAP), as the main partner of the project,
planned and organized part of the research for the 38 municipalities.
During the election period, BIRN received approximately 6,000 questions from citizens
through social media for the 65 debates organized in first and second round. In the
meantime, BIRN also enabled space for citizens to send questions, which were given
to the moderator prior to the beginning of the live debate. Approximately 50 questions
on paper were received by each municipality, which were then grouped and read to the
candidates by the moderator during the debate. Audiences ranged from 350 to 850
people.
For each debate produced, BIRN’s online news and analysis portal in Albanian, Gazeta
Jeta në Kosovë, featured a thorough analysis of the debate and the pledges made by
each candidate.
All the promises of the mayoral candidates have been recorded and we will return to
every town to see if any of the promises were made. The winning mayors will be held
accountable for what they promised to the voters during this election.

2013
FAST FACTS

Electoral Debates

65
Questions from Citizens

6000 (approx.)
Audience per debate

400 (approx.)

20

This was also the first time since BIRN started broadcasting “Life in Kosovo” in 2005 that public TV, RTK, did not want
to broadcast local election debates although the programs were undoubtedly the most watched election program and
evaluated as the most balanced election programming by the EU observer mission

BIRN is a particularly
special media in
Kosovo because of its
professional approach
and contribution in
investigating and dealing
with issues of public
importance.
Lumnie Demi
Spokesperson of the Ministry of Local Governance
Administration

Life in Kosovo is building
a vision of journalism
that serves the citizens
of the Republic of
Kosovo, so that the right
to information is not a
privilege for journalists
but rather a universal
right.
Besim Kajtazi
Legal adviser, Prime Minister’s office
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Gazeta Jeta në Kosovë

Parim Olluri, Journalist of the Year

MEDIA PRODUCTION

Web Production
Gazeta Jeta në Kosovë
FROM 2011 TO DATE

During 2013, Gazeta Jeta në Kosovë continued to be the
leading investigative journalism portal, which has published
investigations and detailed analyses on a weekly basis since its
launch in September 2011.
The paper has continued to specialize in “follow-the-money”
techniques of investigative journalism and published several
groundbreaking investigations that expose the link between
Kosovo institutions and businesses.

In February, Gazeta JnK exposed how
Hashim Thaci, Kosovo’s Prime Minister, and
his brothers are associated with a wide array
of powerful businesses such as construction,
minerals, oil, energy, and insurance – some
of which benefit from public funds.
In April 2013, Parim Olluri, received the Journalist of the Year
prize for this and other articles such as “Thacis’- Establishment
of a Business Force” and “Friends of top ministry officials
win ‘sensitive” contract’”, revealing ties between politics and
businesses. The Association of Professional Journalists of

An institution like BIRN is vital for
every country, because I believe that
individuals and other institutions
are always more cautious of
their actions, considering that
an institution like BIRN might be
scrutinizing their work.
Nehat Mustafa
Deputy Minister of Education, Science and Technology

Prishtina Insight is an excellent
publication and for me it is really
good to have a real local newspaper
in English that you can actually
touch, rather than access via news
and stories from the internet.
Lieutenant Colonel David Jones
Kosovo Security Force command advisor
UK Senior Representative, KFOR
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Kosovo, Kosovo Anti-Corruption Agency
and the UNDP awarded the prize.

Magurë village Without Water” explored
water shortages in a poor village.

In April 2013, Gazeta JnK revealed that
the winning consortium AXOS that won
the bid to privatize the lucrative state
asset, the Post Telecom of Kosovo, the
PTK was going to buy the enterprise
with funding from entities in the Cayman
Islands, a tax haven. This investigation
called “Purchasing money comes from
Cayman Islands” written by Parim
Olluri and Nate Tabak – received the
“Best Online story” award on the anticorruption competition organized by
UNDP.

In November, an article by Bardh Shkreli
titled “University of Prishtina With No
Inventions”, which analyzed how the
Kosovo public university had never filed a
patent, received an award by the German
development organization GIZ and
Association of Professional Journalists.

In addition to research that revealed
public corruption, Gazeta JnK focused
on reporting problems relating to
culture, education and social affairs
in the country. Thus, in October 2013,
Association of Professional Journalists of
Kosovo awarded Gazeta JnK with the best
report on social affairs. A story written by
Kaltrina Rexhepi, “Collective Housing in

2013
FAST FACTS

An article written by Eronida Mataj
that dealt with school bullying, “The
Strongest Wins in Schools”, received
an award from the Coalition of NGOs
for Child Protection in Kosovo, KOMF,
a network that advocates for children
rights.

I wish for Kosovo
to have many
independent
media outlets like
BIRN, which aim
to inform and raise
public awareness
professionally and
objectively. BIRN
has successfully
accomplished this
mission and I believe
that it will continue to
do so in the future.
Arben Gjukaj
Executive Director, KEK

Investigations and Analyses:

Unique Visitors:

694

602,375

Web TV reports:

Page Views:

550

2,296,735

Visitors:

Daily Visits:

400

3,850
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Balkan Insight and
Balkan Transitional
Justice
BIRN Kosovo is part of the regional
team that produces, Balkan Insight and
Balkan Transitional Justice, the region’s
leading online source of news and indepth analysis with a regional and local
context.
In 2013, BIRN’s journalists have
produced 5,038 news pieces (19 daily),
and 415 premium articles (77 analyses,
43 commentaries, 115 features, 29
interviews, 25 investigations, nine
profiles).
Regional and international audiences
expressed great interest in produced
articles, which is reflected in Google
Analytics records, stating that Balkan
Insight only in 2013 had 5,403,852 page
views, out of which 1,185,233 unique
visitors. 53,1% is the percentage of the
returning visitors (1,313,185), while
46,89% are new visitors to the website
(1,161,348). In terms of geographical
overview, the countries from which
Balkan Insight has the most visits are:
United States, Bosnia and Herzegovina,
Serbia, Germany, Croatia, United

Kingdom, Macedonia, Canada, Australia
and Sweden.
In the past year, BIRN’s web team and
dedicated project coordinators have put
efforts in promoting BIRN’s network
pages. Balkan Insight’s Facebook page
has 14,069 subscribers, while the
webpage’s Twitter profile has 9,545
dedicated followers.
In 2013, more than 310 Balkan Insight
Daily Newsletters were sent to 1,811
subscribers while 52 Balkan Insight
Premium Newsletters were sent to 4,325
subscribers.
Some of the stories published on Balkan
Insight were republished by some of the
most prominent international media
outlets such as The Christian Science
Monitor, The Economist, Independent,
Der Standard, Sueddeutsche Zeitung, The
Guardian, New Statesman, New York
Times Blog, BBC, PBS, Al Jazeera and Le
Mond.

Journalists from Gazeta Jeta ne Kosove at work.

5,038
415
77
43
115
29
25
9
News Pieces

Premium Articles

Analyses

Commentaries

Features

Interviews

Investigations

Profiles

Balkan Insight
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“The Majority Starts Here” Documentary film

Regional Reporting on Transitional Justice
Issues
In 2013 BTJ published more than 1,130 articles (news, analysis, comments, features and
interviews) all translated into Bosnian/Croatian/Montenegrin/Serbian, Macedonian
and Albanian. There were at least 3,000 republications of BTJ articles by local and
international media outlets. The BTJ radio programme ‘Roads to Justice’ in 2013, aired
12 episodes broadcast by 107 national and local radio stations. Each episode was
produced in Albanian, BCMS and Macedonian. More than 310 Balkan Transitional
Justice Newsletters (in Albanian, BCMS, English and Macedonian language) were sent
to more than 800 subscribers.

Documentary film
In 2013, BIRN produced a documentary film “The Majority Starts Here”, which follows
young people from six Balkan countries as they travel across the region witnessing
the impact of the 1990s conflicts.21 The film was premiered in Prishtina on October 2
at the University of Prishtina to a full house, which include local and national media.
Following the screening and broadcast on national, The American High School of
Kosova, ASK, asked to screen the film for its pupils on November 7, 2013 and asked
BIRN to make a presentation about its work.
TV film/series were broadcasted on Macedonian, Croatian, Bosnian, Kosovar and
Montenegrin TV stations, local and national broadcasters, as well as on Al Jazeera
—Balkans, which added a regional impact. The film aired in nine cities across the
region (Belgrade, Zagreb, Sarajevo, Skopje, Prishtina, Podgorica, Tuzla, K raljevo and
Novi Sad) and it has been invited to screen to international audiences in 2014 at the
European Parliament, Oxford University and School of Slavonic and East European
Studies in London.

21

http://www.balkaninsight.com/en/page/balkan-transitional-justice-movie-home.

I have seen many
independent
investigations on
sensitive cases
carried out by Justice
in Kosovo, and believe
that they have had
a positive impact on
the system in general,
because they have
pushed the judicial
to be more efficient
and move forward
with the fight against
crime.
Arsim Bajrami
Member of Parliament, Professor of
Constitutional Law at the University of
Prishtina
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Regional investigations
In June 2013, first regional investigation on post-war memorialization was produced,
and the content was published with a special focus page and disseminated to media
across the region.22 The first regional conference on post-war memorialization was
held in Sarajevo on June 27, 2013. More than 70 participants attended the event and it
also had a lot of press coverage. Articles were republished on online media across the
region, while Bosnian TV stations like Al Jazeera Balkans, TV Hayat, BHT and TV1 and
radio stations (Federalni Radio, BH Radio 1, Deutche Welle and Radio Free Europe)
reported on the event. A debate was featured on TV Justice Magazine (BIRN BiH)
which is broadcasted by 23 TV stations in Bosnia and Herzegovina.
In December 2013, second regional investigation on funding of ICTY defendants by
ex-Yugoslav states was produced. The content was published on special focus page
and disseminated to media across the region. Material published on the focus page
presents the results of a six-month-long investigation put together by BIRN’s team of
journalists in five countries across the region. 23

A first-ever regional conference tackled post-war memorializations.
Credits: Balkan Insight, Marko Krojac
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http://www.balkaninsight.com/en/page/balkan-transitional-justice-memorialisation-conflicting-memories.
http://www.balkaninsight.com/en/page/balkan-transitional-justice-icty-suspect-payments-how-ex-yugoslav-statesfunded-war-crimes-defendants

‘Justice in Kosovo’
has successfully dealt
with issues of great
public interest and of
high significance to
the rule of law system
in Kosovo.
Sali Mekaj
Head of the Court of Appeals
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PRINT

Prishtina Insight
from 2008 to date

Prishtina Insight’s 2013 redesign has given the newspaper
new ways to tell stories building upon the newspaper’s
reputation as the leading English-language source of
investigative journalism in Kosovo, Prishtina Insight also
branched out to tell different kinds of stories, especially
those that show how broader political and institutional
issues can affect ordinary people.
The paper told the story of how a Pakistani writer found
himself as a marginalized person by both Kosovo’s
institutions and people. The paper also published an
investigation of how a convicted rapist came to be the
mayor of small Kosovo Serb town, Partes, and was the
subject of troubling allegations that he clung to power
through threats and intimidation.
Merging BIRN’s strong tradition of holding public officials
accountable and the newspaper’s fresh, new design, Prishtina
Insight published an engaging infographic showing the
performance of 35 mayors who were seeking re-election. It
gave readers an informative extent of the failures - and the
smaller number of successes in local governance. Prishtina
Insight’s coverage of the elections also focused on the
historic elections in northern Kosovo, the predominantly
Serb part of the country that had been under Belgrade’s
control. In particular, these stories exposed how ordinary
people were let down by institutions - specifically by the
Kosovo Police, the EU rule of law mission, EULEX, and
KFOR peacekeepers, whose insufficient security measures
left voters and polling station workers vulnerable to attacks.
The paper also looked at one family who managed to thrive
in the power vacuum in North Mitrovica - and their fears
going forward.
Readers also had positive feedback regarding the redesign
of Prishtina Insight. A Dutch reader living in Gjakova
wrote, “I’m really surprised by the quality, the looks and the
information. I really had the feeling – after finishing the
paper – than I knew everything that happened in Kosovo.”

2013

FAST FACTS

Frequency:

Pages:

Every 2 weeks

16-24

Editions:

Circulation:

24

2,000 copies

The launch of a modern, innovative redesign that
was seven months in the making
New visual tools - including infographics and
illustrations - to add a new dimension to hardhitting journalism
A continued press for accountability of local and
international institutions, especially connected to
the local elections.
A new emphasis on personal stories of people affected by the larger political and institutional forces.

MONITORING AND ADVOCATING

MONITORING AND ADVOCATING

Public Services monitoring
BIRN continued to monitor of public services, supported by the work of 15 monitors in almost all municipalities. This year
too, the monitoring of public services has been categorized in justice, education, health, municipal services and public
procurement.
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Judiciary
Monitoring of litigation has involved
26 municipalities, regular courts,
all departments and new branches
organized on new levels.
During 2013, BIRN filled out 820
questionnaires, out of which 601
hearings were held and monitored while
219 hearings monitored were not held/
cancelled.
Despite the legal and structural changes
in the judiciary, this year BIRN monitors
have continued to identify violations
of various legal procedures despite
the fact that many of them have been
highlighted as problems since the BIRN
annual monitoring report since 2008.
As was the case in previous years, our
monitors have identified procedural
violations such as failing to take
proper minutes in court procedures,
failing to read witnesses their rights,
not complying with of the order of
questioning of defendants and other
procedural violations.
The lack of transparency has continued
to accompany Kosovo judiciary in
2013 also. Failure to announce trials
to the public on the specially placed
bulletin boards for this purpose and
holding hearings in judges’ offices,
which deliberately limits the public
participation in the hearing, is part of
this lack of transparency.
The late start of hearings was also
encountered in our monitoring, which
in some cases have contributed to the
postponement of other sessions and
thus creating a backlog of unresolved
cases. As a result of inefficiency of courts,
among others, a half-million cases
remain unresolved in Kosovo.
The situation if compared to previous
years, as far as technical and ethical
findings are concerned, remains similar.

These findings include cell phone use
during trials, non-compliance with the
dress code, non audio-video recording of
courtroom proceedings. This leaves the
overall effect of unprofessionalism in
the courtroom.
Many of the findings of BIRN monitoring
work have led to reports in our other
outlets.

Monitoring of
public procurement
process
During 2013,
BIRN paid special
attention to building the ‘follow the
money’ techniques of the staff and
transferring the court monitoring skills
to monitoring public contracts and
procurement process.
Some cases that BIRN has monitored
and highlighted where public officials
have awarded public tenders based on
family relations (such as the one with
Decan mayor) managed to get to court in
2013. Others, such as the investigation
into the sale of one of the biggest former
factories in Kosovo, “Amortizatoret”
factory, published by Gazeta JnK became
a topic in the Kosovo parliament with
opposition parties asking for a formal
investigation. Another BIRN monitoring
of the procurement sector uncovered
wrongdoings and exposed harmful
public contracts of eight individuals
responsible for procurement in public
institutions. They are now being
prosecuted by the State Prosecution for
misuse of official position.
Other findings of our monitoring
showed that business owners under
investigation or suspected for corruption
are winning tenders and even sensitive
ones in security institutions, other
businesses register as beauty salons win
extremely sensitive contracts related to
elections.

BIRN is turning into a
valuable asset of our
young democracy.
Keep up the good
work!
Ardian Gjini
Member of Parliament

A BIRN nvestigation
into the sale of one
of the biggest former
factories in Kosovo,
“Amortizatoret” factory,
published by Gazeta
JnK became a topic in
the Kosovo parliament
with opposition parties
asking for a formal
investigation.

TRAINING AND MEDIA DEVELOPMENT

Gresa Musliu, discusses how to write public information requests.

Flutura Kusari explains how to use social media.

TRAINING AND MEDIA DEVELOPMENT

Training

BIRN Kosovo believes that training and career development are
vital for the livelihood and success of the organization. Hence,
since its establishment, BIRN and its partners have trained
more than 350 journalists, court monitors, technical staff and
researchers coming from different backgrounds living in Kosovo.
This hands-on training builds capacities to deliver professional
journalism in Kosovo, which has the youngest population in
Europe and provides inadequate educational opportunities.

On-the-job training
HR Training

Considering that many new journalists join BIRN either as interns
or new staff members, BIRN organized training sessions in July
2013 for its staff, focusing on the rights and responsibilities of
employees, protection of journalists sources, communication
with institutions and third parties. Fitore Aliu, BIRN’s human
resources officer, briefed staff on BIRN’s code of conduct,
the anti-discrimination and sexual harassment policies, the
importance of the confidentiality agreement, and the statement
of principles.

Use of Social Media

The second part of the training was conducted by Flutura Kusari,
BIRN’s Legal Advisor, who explained the importance of using
social media properly as journalists, examples of improper

I believe the work BIRN does is very
positive in addressing the problems
that you identify during its daily
court monitoring. It is a common
belief in Kosovo courts that wherever
BIRN monitors are, they will identify
problems and help us overcome
those.
Enver Peci
Kosovo Judicial Council
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information shared, hate speech and the
necessity of privacy settings.

Writing Public Information
requests

Gresa Musliu, BIRN’s researcher and
author of “Follow the Paper Trail”
publication held the third session
focusing how to properly write requests
public information for institutions for the
purpose of document-based reporting
and what to ask specifically in order to
get a response.

Monitoring of
Public Procurement
training
On December 20, BIRN organized
a training on Monitoring of Public
Procurement. The first session of the
training was led by Parim Olluri, editor
of Gazeta Jeta në Kosovë. The awardwinning reporter trained journalists,
court monitors and other staff on how
to read public contracts for the purpose
of reporting. The second session of the
training was led by Haki Abazi from
the Rockefeller Brothers Fund, who
explained BIRN’s Monitoring Project
and how the skills developed during the
monitoring of courts can be utilized in
monitoring in the expenditure of public
funds. The third session of the training
was conducted by Fatlinda Ramosaj and
Ernest Beka, officials from the Office
of the Auditor General. They explained
Public Procurement Rules, Phases of
Public Procurement Violations, and
Reading Public Contracts. The fourth
session of the training was led by Safet
Hoxha, head of the Public Procurement
Regulatory Commission. He explained
the Legal Basis of Public Procurement
in Kosovo. He provided examples of
legal and illegal procurement practices,

and trainees asked specific questions
and discussed different procurement
practices. The final part of the training
was led by Berat Thaqi from the GAP
Institute and who shared his experience
analyzing municipal budgets.

Mentoring young
journalists
From May 2013, Nate Tabak, the editor
of BIRN Kosovo’s English-language
newspaper, Prishtina Insight, oversaw
eight young journalists of varying levels
of experience to produce a variety of
stories, analyses and investigations.
Those with the least experience were
given hands-on instruction about the
basics of reporting - including making
public documents requests - and writing.
More experienced journalists received
training in bringing greater depth
and nuance to their reporting, as well
as improving their English writing to
create compelling narratives. The editor
also focused on having the journalists
take ownership over their work by
guiding them through extensive editing
and revision processes. Participants
produced a total of 16 pieces, including
sensitive stories such as the struggles
facing Kosovo’s LGBT community and
unrest in northern Kosovo.

BIRN team in
Kosovo every day
exposes denounces
the wrongdoings
investigated. This
team in a professional
and powerful way
makes Kosovo a
better place to live in.
Arben Ahmeti
Editor-in-chief of Gazeta Tribuna

Prishtina Insight
offers its readers a
healthy mix of news,
politics and culture
in a balanced, witty
and spunky style. Its
accessible design,
courageous content
and trailblazing
compact size makes
it stand out from the
crowd!
Andrew Forde

Improving justice
reporting
BIRN provided continuous on-the-job
training for its staff to professionally
conduct research and investigative
reports about the performance of judicial
institutions. The training equipped our
staff with the necessary skills to conduct
better - and ethical - reporting and
research, as well as improved writing
and production of TV reports.

Deputy Head of the Council of Europe Office
in Prishitna

TRAINING AND MEDIA DEVELOPMENT

Faik Ispahiu at Bar Camp.

Media Litigation

Bar Camp

From October 21 to 24, BIRN legal advisors attended the
training “Strategic Litigation on Freedom of Media” organized by
Civil Rights Defenders in Prishtina. The overall objective of the
workshops was to strengthen the professional skills of young
lawyers in Kosovo to use freedom of media strategic litigation
in their work and to develop the institutional capacities of
local organizations. Workshop was delivered from two top
UK strategic media lawyers focusing on European and United
Nations treaties as well as analyzing cases of European Court
of Human Rights. Protection of journalists, defamation, privacy,
access to public document and public interests were the core
aspects of the workshop.

Faik Ispahiu, Executive Producer of JnK and DnK held a training
on February 27 in Gjilan (80 participants) and on March 1 in
Prizren (40 participants) on the use of social media for reporting
corruption at BarCamp, an international network of usergenerated conferences primarily focused around technology
and the web. Ispahiu also elaborated on why he has focused on
integrating kallxo.com as a corruption-reporting tool. The 120
people who attended were largely young technology enthusiasts
and local activists from civil society.

Summer School for Investigative
Journalism:
From August 25 to 31, Arta Avdiu from public TV station RTK, Una
Hajdari from Kosovo 2.0, Besnike Salihi from the portal Telegrafi,
freelance journalist Vedat Xhymshiti, and Flutura Kusari from
BIRN attended Summer School of Investigative Reporting in
Bled, Slovenia, which was organized by BIRN. They were trained
by internationally renowned investigative journalists such as
Pulitzer Prize winner David Leigh.
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Media Development
Access to public documents

Public outreach

BIRN has continued monitoring and testing the implementation
of the law on access to public documents, as part of its open data
project. The official requests for access to public documents have
been sent to different institutions such as Prime Minister’s Office,
all Ministries in the Government of Kosovo, municipalities, the
EULEX, courts, prosecution as well as to independent agencies.

On December 5, 2013, Jeta Xharra presented at TEDXPrishtina
Women, where she told her story of building a successful NGO,
and the challenges and benefits of doing engaged journalism.24

During 2013, around 200 requests were submitted to these
institutions. Compared to the experience in previous years, in
the second part of the 2013 the officials appointed to deal with
official requests were a bit more effective and responsive on
BIRN’s requests either positively or negatively.
During the second half of 2013, Kosovo’s government made a
decision to begin the procedures for Kosovo’s membership in
the Open Government Partnership (OGP). The decision obliges
the Minister of European Integration to create a Coordination
Working Group for the OGP membership process.
BIRN was delighted to be engaged in the Coordination Working
Group by providing its expertise especially in the access to
public documents field. BIRN representatives have provided
analysis regarding the state of implementation of Law on Access
to Public Documents and have proposed actions in order to
improve the implementation of this law. Improvement of this
law is closely related to the fundamental principles of OGP for
open governance.

24

http://www.youtube.com/watch?v=SWQpnoRq4cU

Jeta Xharra speaks at TEDx Prishtina Women.
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Legal and Advocacy
Department

BIRN Kosovo continued to advocate
actively within public institutions
and organisations putting pressure in
institutions such as Kosovo Chamber of
Lawyers for more transparency. These
efforts of BIRN were successful in some
cases in pushing the chamber to publish
the names of lawyers against whom
disciplinary measures were undertaken.
Since the names of the lawyers against
whom disciplinary measures were
undertaken were not public, BIRN filed
requests and advocated strongly within
the Kosovo Chamber of Lawyers to
publish names of them. These cases
were primarily focused on lawyers who
had violated ethics code and other
regulations. Despite the initial refusal
of the lawyers, after broadcasting a TV
program on this topic, this institution

on November 16, 2013 decided to
publish all the names of the lawyers
who have committed misconduct.
This decision sets a good precedent,
which should be followed by the
Kosovo Prosecutorial Council and the
Kosovo Judicial Council who have
refused to publish names of prosecutors
and judges (who have been found to
violate the code of conduct) under the
justification that their reputation might
be damaged.
On November 29, 2013, BIRN filed
another lawsuit against the Kosovo
Prosecutorial Office at the Kosovo
Supreme court for refusing BIRN’s
request to have access to the names
of prosecutors where disciplinary

measures relating to corruption have
been undertaken. BIRN is carefully
following all the legal proceedings that
are being conducted by the Supreme
Court on this matter.

Declarations of
assets of public
officials
Initially, BIRN raised this issue with
representatives of the Ministry of
Justice who were insisting that the law
intends to protect privacy of politicians.
The Ministry of Justice was supported
by the government and later by EULEX
under the justification that there was
no European standard that allowed
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these declarations to be online. On July 26 BIRN published
a thorough analysis, which included practices of United
Kingdom, Bulgaria, Ireland, Spain, Norway, Serbia, Macedonia
and Montenegro, where declarations of assets are online and
available to the public.
In order to put more pressure on public institutions to follow
this law, BIRN advocated to daily newspapers including
Koha Ditore and Zëri to run articles regarding this issue. The
next day, articles were published criticizing the Ministry of
Justice regarding the draft law on the declarations of assets.
Consequently, the Ministry of Justice on July 27 withdrew
the article obliging the Anti-Corruption Agency to remove
declarations of assets from online access.

Law on protection of journalists’
sources
Working on a daily basis with journalists, BIRN identified
that there was a legal loophole hindering journalists from
protecting their sources and materials. Up until August
2013, Kosovo had no law on protecting journalists’ sources
and materials. After active advocacy with Members of
Parliament through meetings and public debates, the law has
been adopted on Kosovo Assembly plenary session on July
31st, 2013. The law makes it possible for journalists and
other media professionals to have the right to remain silent
regarding their documents, sources and other materials of
information.

Lack of Spokesperson in the
PM’s office
The Prime Minister’s office continues to work without a
spokesperson. BIRN continued to advocate within this office
to appoint a spokesperson in order to ease media, civil
society and citizens’ communication with this office. BIRN
uses every possible opportunity to make an appointment with
a spokesperson. For example, on July 26 in a conference
organized by the Prime Minister’s Office, BIRN raised this
issue publicly. This issue has been raised with the Minister
of Justice on various occasions, however despite promises
no spokesperson has been appointed. Lack of spokesperson
directly impacts their objectivity, as they would have to report
only one side of the story.

What I like most about Justice in
Kosovo are the topics; they are
current, real and show the truth.
There is a high level of veracity and
all is proved with facts before any
information goes public on TV. That
is very important to me. I am aware
that there is a good collaboration
between Justice in Kosovo and the
prosecution, which helps a lot. We
count on your program because
you verify the data before making it
public.
Besim Kelmendi
Special Prosecutor, Republic of Kosovo
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Muhamet Hajrullahu, Managing Editor, leads a training at a workshop held by ForumZFD.

Providing legal
expertise locally and
internationally
Sarajevo:
From October 16-17, 2013, BIRN’s legal
advisor, Flutura Kusari, also a Kosovo
Press Council board member25, was
a panelist at a regional conference
addressing online hate speech in
south east Europe organized by Media
Centar Sarajevo, UNESCO & European
Commission, Sarajevo (Bosnia and
Herzegovina). She was speaking at the
session: Media accountability in the
Internet era, challenges and successes.
Her presentation focused on the main
challenges for media accountability
mechanisms in the digital era, legal
base and role of press councils.

Warsaw:
BIRN legal advisor Flutura Kusari
participated in Human Dimension
Seminar on Media Freedom Legal

24

http://www.youtube.com/watch?v=SWQpnoRq4cU

Framework organized by OSCE in
Warsaw, Poland from May 13 to 15.
Her contribution included informing
participants, largely OSCE member
states representatives, on the current
state of access to public documents and
the implementation of law on access to
public documents in Kosovo.

Prishtina:
On March 15, 2013, Kusari spoke at
an expert roundtable on the subject
of citizens’ rights and accountability
in the Kosovo justice system that was
organized by Advocacy Training and
Resource Centre in cooperation with
Centre for Legal Aid and Regional
Development. The roundtable included
the United States Ambassador, Tracy
Ann Jacobson, Kosovo’s justice minister
Hajredin Kuci, Michelle Lakomy
from the US Department of Justice
and several media and civil society
representatives. Kusari addressed a
range of problems that citizens as well
as journalists face on accessing courts
such as court hearings limited for the

public, the lack of spokespeople for the
Kosovo Judicial Council and the Kosovo
Procurement Council as well as the
outdated websites of these institutions.

Prishtina:
Muhamet Hajrullahu, Managing Editor
at BIRN, was a trainer at a December
5 workshop organized by Forum
Civil Peace Service (ForumZFD) in
cooperation with Urban FM radio
station, under the project Frequencies
of the Past, that trained local journalists
to report on topics that explore stories
beyond daily news, especially those
dealing with the past, in order to
reach a better understanding of the
present. Hajrullahu was responsible for
instructing the trainees on journalistic
standards and creating content. The
journalists then produced a radio
program with their stories, which
aired on Urban FM on December 17.
The stories have also been uploaded
online at http://dwp-kosovo.info/en/
frequencies
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Awards
In April 2013, the Association of
Professional Journalists awarded BIRN
Kosovo’s Gazeta Jeta në Kosovë with
three journalism awards. Parim Olluri
was awarded the journalist of the year
for his investigations into ties between
businesses and those in power. The “best
culture story” award was given to Jeton
Musliu for the article “Kosovo Textbooks
Soften Line on Ottoman Rule” and Virtyt
Gacaferri won the prize for the best sports
story with “The Match That Showed Many
Albanian Realities”.
Also, Jeta Xharra was awarded first
prize for TV journalism for promoting
women by UN Women and the group
Security and Gender Equality. The UNDP
award recognized Xharra for a program
dedicated to Kosovo film director Blerta
Zeqiri. This prize was given at the opening
of a 16-day campaign against genderbased violence, which concluded on
December 10.
United Nations Development Programme,
UNDP, and Association of Professional
Journalists of Kosovo awarded BIRN
editors Olluri and Nate Tabak Best Online
Story for an investigation about the buyer
of the state telecom, PTK, and its use
of an off-shore tax haven to fund the
transaction.
Moreover, in October 2013, BIRN journalist
Kaltrina Rexhepi won the best story about

Nate Tabak won an award for Best
Online story.
social affairs, awarded by the UNDP. The
story titled “Collective Housing in Magurë
Village Without Water” addressed the
issue of water shortages that live in a
collective housing in the Magure village
in Lipjan.
On November 20, 2013, the article
“University of Prishtina With No
Inventions” written by Bardh Shkreli,
analyzed how the Kosovo’s main public
university has not patented a single
invention since it was established in
1970, was awarded in a competition run
by the German development organization,
GIZ, and the Association of Professional
Journalists.
Eronida Mataj has received an award,
acknowledging her efforts in writing
about children rights. The article titled
“The Strongest Wins in Schools” received
an award from the Coalition of NGOs for
Child Protection in Kosovo, KOMF.

PARTNERS AND DONORS
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Partners and donors
Local partnerships

International
cooperation and
partnerships

1

Community Building Mitrovica, CBM

2

Crossing Bridges Productions
TV stations

3

Dokufest

22 Investigative Journalism School

4

Forum for Civic Initiative

23 Saferworld

5

Group for Legal and Political
Studies, GLPS

24 Sierra Club

6

Initiative for Progress, NGO in Ferizaj

26 Frontline Club

7

Institute for Advanced Studies, GAP

27 SCOOP

8

Institute for Development Policy,
INDEP

28 Thomson Reuters Foundation

9

Internews Kosova

10 KOSID
11 KOSMA network of Serbian local
12 NGO Change, Gjilan
13 Press Council
14 Radio Television 21
15 Radio Television of Kosovo
16 Syri i Vizionit, Peja

25 European Climate Foundation

Our generous donors
29 European Union Office in Prishtina
30 Rockefeller Brothers Fund
31 Ministry of Foreign Affairs of the
Netherlands
32 Norwegian Embassy in Prishtina
33 Charles Stewart Mott Foundation

Regional partnerships
17 BIRN Serbia
18 BIRN Macedonia
19 BIRN Bosnia and Herzegovina
20 TV Aldi, Presheve
21 Organized Crime and Corruption
Reporting Project

34 National Endowment for Democracy
35 Foundation for Open Society
Initiatives
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Diary of impact from
BIRN stories
Justice in Kosovo observed problems
at the the Lawyers’ Chamber of Kosovo.
Specifically, the episode dealt with
the lawyers who have been protecting
people who otherwise cannot afford a
lawyer. These lawyers were delayed their
payments or in some cases had never
received compensation for their work.
After the broadcast, the relevant bodies
regulating this agreed to improve the
payment system. The analysis also raised
the fact that disciplinary sanctions of
lawyers were never made public, so that
citizens could never find out whether a
lawyer is under disciplinary procedure
of any sorts. After the broadcast of this
analysis, the Lawyers’ Chamber changed
its legal regulation and has made
disciplinary dossier’s of every lawyer
available to the public

Justice in Kosovo reported how
convicted individuals who were sent
to prison by the Basic Court Prishtina
never made it to prison. Instead they
were released on the way to Correction
Centres. The Prosecution has initiated
investigations in order to find whether
there are convicts that are not serving
their prison sentence. Moreover, after the
broadcast, the head of the Basic Court in
Prishtina, Hamdi Ibrahimi, has issued a
verdict, according to which the convicts
can only be transferred to prison with
the vehicles of the Kosovo Police or
those of the Correction Centre.

JAN
2013

MAR
2013

APR
2013

Justice in Kosovo looked at specific
irregularities marring a tender process
in the municipality of Prizren. It focused
on details upon which the municipality
had received services from a company,
prior to opening a tender procedure,
which is violation of the law on public
procurement. After the program was
broadcasted, the official dealing with
procurement in the Prizren municipality
was arrested by Kosovo Police.

DIARY OF IMPACT

Gazeta Jeta ne Kosovo on May
16 reported that two Kosovo police
officers were seen sleeping during their
patrol shift. Just one day after this report,
the Regional Directorate of Kosovo Police
in Prishtina suspended the police officers.
Their supervisor was also suspended.

MAY
2013

JUN
2013

A June programme on Justice in Kosovo
led to a 5,000 euro fine from the
Independent Commission for Mines and
Minerals for the illegal extraction of
gravel from a river.

By investigating the archaic hand-written
databases in the justice system, Justice in
Kosovo was able to find two cases where
individuals that had an Interpol warrant
against them came to Kosovo and
changed their names and surnames, thus
allowing them to travel with impunity.
After the broadcast, relevant institutions
started applying new procedures that
guarantee better verification and
background checks of those who apply
for name changes with local institutions.

JUN
2013

JUL
2013

Justice in Kosovo reported how Elmaze
Fazliu, judge at the Basic Court in
Prishtina, was abusing her power. In an
insurance claim involving the largest
insurance company in Kosovo, Fazliu
violated court procedures by favouring
the accused in the case. A few weeks after
the broadcast, the Kosovo Judicial Council
suspended Fazliu for her activity, taking
evidence from the Justice in Kosovo
program as a basis for investigation.
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Kosovo’s Parliament has refused to
approve Data Protection Agency’s
suggested change in the law, which
would oblige the Anti-Corruption Agency
to forbid the online access of declaration
of assets. This decision is a direct
impact of BIRN as it was advocated in
many institutions starting from Ministry
of Justice, Data Protection Agency,
Government of Kosovo, European Mission
on Rule of Law (EULEX) and Parliament.
The declarations remain an online public
record and the archive has been enriched
with declarations for 2014.

JUL
2013

JUL
2013

In October 2013, Gazeta Jeta
në Kosovë reported that Dr Fatmir
Dragidella held two positions within
the University Clinical Centre of
Kosovo. Dragidella was the head of
the Dental Clinical Centre and at the
same time served as the Assistant
Dean of the Faculty of Medicine. The
Kosovo Anti-Corruption Agency initiated
investigations into Dragidella, following
which, he resigned from his position as
the head of the Dental Clinical Centre.

In July Kosovo’s special prosecution
started an investigation against Rasim
Selmanaj, the Mayor of Decan for giving
a public tender to a company owned by
his brother – a story which Gazeta Jeta ne
Kosove had reported in March 2012. The
story was reported to the Anti-corruption
Agency, which subsequently sent a case
to the special prosecution.

OCT
2013

NOV
2013

Following an investigative report on
Gazeta Jeta në Kosovë in November
2013, the Kosovo Anti-Corruption Agency
confirmed that Fatmir Gashi, deputy
governor of the Central Bank of Kosovo,
was in a conflict of interest for holding
two public posts and at the same time
being an authorized person for three
private businesses. Gashi subsequently
resigned from his positions.

DIARY OF IMPACT

The opposition party Vetevendosje asked
the Kosovo parliament to start an official
parliamentary investigation into the
suspect privatization of the Amortizatoret
factory, the former social enterprise
stationed in the industrial zone of
Prishtina. Gazeta Jeta ne Kosove was the
first to write about this in October 2011
listing the unlawful steps that have been
taken in privatizing this company.

NOV
2013

DEC
2013

BIRN broadcasted a live election debate
from the most isolated and mountainous
municipality in Kosovo, Dragash, for
the first time. While most national
TV channels cannot broadcast in the
area because of rough terrain, the new
technical standard set by BIRN reached
Kosovar audiences in most remote areas.

DEC
2013

A ground-breaking investigation in
December exposed the corruption at the
Independent Commission for Mines and
Minerals (ICMM) were a businessman that
was interviewed confessed to paying a
bribe to the Chief Inspector of the ICMM,
in exchange for a license to exploit
gravel. The Chief Inspector, Nuredin
Bislimi, was suspended from his post and
was sentenced to one year in prison.

43

44

FUNDING

BIRN KOSOVO

Funding in 2013
Through 2013, BIRN continued to rely
on the generous support of a wide range
of Western governments, independent
and public partners to sustain the
organization’s internal capacity and
public impact. BIRN team is deeply
grateful to all of them for their loyal and
unconditional support, which further
strengthened BIRN’s ultimate objective
to serve as a watchdog of public
institutions, monitor the work of public
institutions and support their reform on
path towards meeting the criteria and
standards of the European Union.
As BIRN is looking forward to
accomplishing its strategic longterm and short-term goals, it hopes
to maintain, nurture and strengthen
existing relationships with its key
donors while continuing to broaden
and deepen the funding base. A strong
and growing base of support will be
essential to continue our work and focus

on our main activities, including but not
limited to the following:
• Production of the weekly current
affairs TV debate Jeta në Kosovë
• Systematic Monitoring of the
performance of public services and
production of Justice in Kosovo
weekly TV program
• Production of electoral debates
• Publication of Balkan Insight,
Prishtina Insight,
Gazeta Jeta
në Kosovë and the Fellowship for
Journalistic Excellence

Who supports us
As in the past, BIRN’s main financial
support came from partners in Western
governments. Western governments
support continued to hold steady both in
absolute and relative terms, representing

44 percent of total funding.
A majority of these donors have now
provided grants also for the following
years, thus demonstrating their longterm commitment to supporting our
work. These partners are set to remain
a key source of financial support, as we
seek to expand cooperation with several
of our key existing supporters and foster
new relationships with others.
BIRN was also fortunate to count on
the financial support of Independent
Foundations and Public Institutions,
which represent 48 percent and
about 8 percent respectively, of total
organizational support during the
2013 fiscal year. Alongside Western
Governments, Independent Foundations
and Public Institutions continue to be a
vital source of our support.

9%

8%

Income

44%

2013

48%

45%

Expenditure
2013

0.28%

Advertising

Operations

Western governments/governmental agencies

Project activity

Public Institutions

Payroll Expenses

Independent Foundations

46%

FUNDING

Donors are listed in alphabetical order:

Western governments/governmental agencies
1

Austrian Development Agency
Among other donors that supported Prishtina
Insight’s publication is the Austrian Development
Agency – ADA.

2

National Endowment for Democracy (NED)
The National Endowment for Democracy (NED)
continued to support BIRN throughout 2013 to
foster public debate through Life in Kosovo TV
programme.

3

Swiss Development Cooperation/ HELVETAS/
LOGOS project
Supported BIRN’s electoral debates project.

4

The Royal Netherlands Embassy
The Ministry of Foreign Affairs of the Netherlands,
through the Royal Netherlands Embassy in Prishtina,
awarded a three-year grant, to support the project
entitled “Court Monitoring and Reporting Police
and Justice Issues”.

Public Institutions
1

Radio Television of Kosovo (“RTK”)
has continued supporting “Life in Kosovo” program
through 2013 as well. BIRN signed an agreement
with RTK for the support of the television show
cycle “Life in Kosovo”.

5

Royal Norwegian Embassy
The Royal Norwegian Embassy was the first donor to
support Prishtina Insight and continued to do so with
an extended grant through 2013 and supported the
establishment of an Investigative Unit to serve all
media products of BIRN.

6

USAID
USAID supported a series of TV reports on successful
litigations as part of the Justice in Kosovo programme.
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Independent Foundations
1

Rockefeller Brothers Fund
The Rockefeller Brothers Fund was the first donor
to help support and design the very successful
project of the monitoring of public services, which
began in 2008. It was initially funded only by RBF
and then co-funded by other donors such as EU and
Dutch government, which allowed for the project
to produce “Justice in Kosovo”. This RBF support
continued through 2013 as well while the grant
renewal brought the extending of the scope of
the monitoring, in order to create room for public
procurement monitoring. The RBF grant supported
specifically the monitoring of courts, education,
healthcare and public procurement institutions
as well as the BIRN media outlets that partly or
entirely deal with these topics.

2

Charles Stewart Mott Foundation (MOTT)
Charles Stewart Mott Foundation supported BIRN
with a general purpose grant which also finances
the public service project as well as Life in Kosovo,
Justice in Kosovo and Prishtina Insight.

3

Kosovo Foundation for Open Society (KFOS)
Kosovo Foundation for Open Society through the
project “EU Support for the Implementation of
the RAE Strategy (EU SIMRAES)” supported by the
European Union subcontracted BIRN to implement

the media component of the projec t. Through the
project, 40 Roma, Ashkali and Egyptian communities’
young people were trained to use media equipment,
media management and pre-career in a three-month
course. Further, the youngsters through BIRN mentorship
produced three radio-televised documentaries on music,
education and employment among these communities.

4

Foundation Open Society Institute - FOSI
Foundation for Open Society Institute supports a BIRN
project aimed to improve the “supply and demand” for
government information. Hence, through the project,
BIRN continuously encouraged public institutions to
implement the Law on Access to Public Information
properly, but also to take a more proactive approach to
publishing information and improving data collection.

5

Raiffeisen Bank
BIRN receives support from the Corporate Social
Responsibility program of the Raiffeisen Bank Kosova
J.S.C from 2008 to 2013.

6

Balkan Investigative Regional Reporting Network
Throughout 2013, BIRN Kosovo has received funds
from BIRN Hub, which also supports Balkan Insight
and the Fellowship for Journalistic Excellence.

Advertising
BIRN Kosovo takes a very symbolic income from advertising, none of which is for profit but is used to pay the
expenses of the operations of running outputs like gazetajnk.com and Prishtina Insight.

7

Pristina Insight (PI) and Gazeta JNK
Advertising and subscription revenue accounted
for 0.28% of total funds were generated as of
December 31, 2013.

CHALLENGES AHEAD

BIRN KOSOVO

Challenges Ahead
We are committed to improving the
effectiveness of our programmes and
our accountability to beneficiaries
and donors. Nonetheless, operating
a courageous, independent media
organisation is extraordinarily difficult
in Kosovo, especially when trying to
sustain between political pressures, nontransparent government institutions, high
financial burden and diminishing funding
opportunities.
While BIRN has continued to successfully
raise the necessary funds to finance its
extensive operations in 2013, major
donors have pulled out regionally and
it has resulted in fewer funding sources,
for which there is even more competition.
Meanwhile, the public broadcaster, RTK,
which broadcasts “Life in Kosovo” and
“Justice in Kosovo,” has had outstanding
payments for more than a year due
to BIRN – and this puts an incredible
strain in BIRN’s smooth production of
the programs. However, the organisation
strongly believes that it is in the public
interest to view these programs behind
schedule payment, we remain committed
to serving the public interest through
producing and broadcasting both TV
programmes. This has naturally led to
strategic endeavors of diversifying the
funding base, in order to mitigate these
financial challenges.
Lack of institutional transparency also
stands as a major barrier to BIRN’s
journalistic output. BIRN received positive
responses to public information requests
sent to government entities in 40 percent

of requests while the rest has been
rejected based on various justifications.
The requested official document is often
vital to investigations, especially to those
concerning the use of public money.
In many key institutions, including the
Prime Minister’s office, ignoring requests
seems to be the preferred course of
action. BIRN continues to be persistent,
which in some cases has led to increased
transparency in certain areas of the
government. We believe that slowly we
are contributing to more transparency
and a culture where access to public
information is guaranteed, rather than be
viewed as a favour to someone. However,
for the time being, many investigations
likely will continue to be hamstrung by
government transparency.
In June 2013, a panel of EU and Kosovo
judges acquitted five defendants
including the Mayor of Skenderaj, Sami
Lushtaku, of threatening and violating the
rights of BIRN Kosovo Director Jeta Xharra.
While the prosecution has appealed the
decision, the case underscores the fact
that journalists remain in a precarious
position when going after powerful
figures in their investigations.
Training the staff on reporting and
ethical reporting remains an important
challenge to the organization. Recent
examples in the media landscape in
Kosovo have shown that the powerful
have sharpened their means and use
lawsuits to pressure journalists. While

lawsuits are democratic tools to protect
ones reputation, BIRN is highly devoted
to offer its staff the understanding of
professional and legally safe reporting.
Last but not least, another challenge
BIRN faces is the lack of action by public
officials such as police, prosecution and
other agencies in following up the cases
that are reported in media.
All institutions are legally obliged to
act upon receiving information about
wrongdoings. Witnessing the inactivity of
Kosovar institutions, BIRN has gone one
step forward by sending official letters
to many institutions asking for concrete
action on cases reported.
The response is usually not satisfying;
however, BIRN holds regular meetings
with officials and writes to them officially
in order to ask for more accountability
and action towards concerns raised
in the media. Slow progress has been
noted during 2013 and hence BIRN will
continue this practice in the upcoming
year as well.
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